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For the reader

This Annual and SustainabilityReport of Incap Corporation
presentsan overviewof Incap, keyeventsin 2023and the key
aspectsand impactsof the company'ssustainabilityactivities.
Thereport also includesthe audited financialstatementsand
the report of the Boardof Directorsfor the financialperiod 1
Januaryς31December2023aswell asthe!ǳŘƛǘƻǊΩǎreport.

Incap publishesits Annualand Sustainabilityreport annually.
Thereported actionsand results relate to calendaryear 2023
and fiscalyear1 Januaryς31 December2023, unlessotherwise
stated.

Thesustainabilitysectionof the report focuseson themesthat
are most material to Incap's economic, social and
environmental responsibility. The material themes were
identified in a materiality analysisin 2020. The materiality
analysiswas basedon stakeholdersurveysconductedamong
personnel,customers,suppliersand investors. Incap has also
initiated the preparationof sustainabilityreportinganddouble
materiality analysisrequiredby the amendmentto the Finnish
AccountingAct.

The sustainability reporting is mainly based on the GRI

standard,which Incaphaspartly supplementedto complywith
the EuropeanSustainabilityReportingStandard(ESRS). Incap
has adopted the latest version of the GRI standard. The
information presented in the sustainabilitysection does not
fully coverthe requirementsof the GRI2021standard,soit has
been used on an applied basis. In preparing this report, the
company has consideredthe four GRI Reporting Principles,
which are Stakeholder Inclusiveness,Sustainabilitycontext,
Materiality, andCompleteness.

Thisreport, includingthe boundariesfor reporting on material
topics, focuses on areas within Incap's direct sphere of
influenceand control. The sustainabilityKPIsin this report in
accordancewith the GRI2023 standardalso cover IncapUS's
operations for the entire fiscal year 2023. Incap's Financial
Statements2023 include Incap US'sfinancial figures for the
period 1 Julyς31 December2023. Incap'ssustainabilityefforts
are extended to the ŎƻƳǇŀƴȅΩǎsuppliers through Incap's
Supplier Code of Conduct and supplier auditing. The
sustainabilityreportingisnot externallyassured.

For feedback and further information, please contact Antti
Pynnönen, CFO,Incapantti.pynnonen@incapcorp.com.

mailto:antti.pynnonen@incapcorp.com
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Revenue2023 

221.6MEUR

Market value 31 Dec 2023 

228.1MEUR

1,733 
employeesincluding
contractors

EBIT 2023

28.2MEUR

We are a trusted partner and a globallyoperatingfull-serviceprovider
in ElectronicsManufacturingServices.

We support our customersrangingfrom largemultinationalsand mid-
sized companiesto small start-ups in their complete manufacturing
valuechain.

We offer state-of-the-art technology backed up by our strong
entrepreneurial culture and highly qualified personnel. Our services
includematerial procurement,prototyping,productionramp-up, serial
production, design,project management,final assembly,testing and
logistics.

We operateglobally. Our factoriesare basedin Estonia,India,Slovakia,
the United Kingdom,and United States. Our procurementoperations
arebasedin HongKong,andour headquartersarein Finland.

LƴŎŀǇΩǎsharehasbeen listed on NasdaqHelsinkiStockExchangesince
1997.

Incap in brief

EBIT was12.7% of 
revenue, whichis an 
indicationof our
strongoperating 
modeland agility.
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Helsinki,
Finland

Newcastle- under- Lyme, 
United Kingdom

Namestóvo, 
Slovakia

Kuressaare, 
Estonia

3 factories,
Tumkur, 
India

Hong Kong, 
China

California,
Pennsylvania, 
United States

HQ

SOURCING

We operate globally

5

7 factories

1,733
personnel

Estonia
Since 2000

7,300 sqm 

132 employees

India
3 factories

Since 2007

26,500 sqm 

1,001 employees

Slovakia
Since 2008

6,400 sqm 

320 employees

United Kingdom
Since 1974

4,400 sqm

172 employees

United States
Since 1999

6,000 sqm 

106 employees

Factories:
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IncapDǊƻǳǇΩǎrevenuedecreased16%yearon yearandamountedto EUR221.6
million. Thedecreasewasdue to a decreasein the volumeof the Indianfactory,
as the company'slargest customer announcedthat they had to reduce their
orders due to too high stock level. In other factories, production volumes
increased. The factory in India reacted quickly to the decline in volumes,and
operationswereadjustedto anewlevel.

LƴŎŀǇΩǎbusinessstayedprofitable. Adjustedoperatingprofit (EBIT)wasEUR30.6
million or 13.8%of revenue.

On 5 July2023, IncapacquiredPennatronicsInc., an ElectronicsManufacturing
Servicescompany based in Pennsylvania,USA. The acquisition will establish
LƴŎŀǇΩǎpresencein the U.S. market and createa foothold for further expansion
there.

In 2023, Incapcontinuedto investin its factories. Thecompany'sthird factory in
Indiawascompletedin Tumkur, in the stateof Karnataka,andramp-up beganin
the secondquarterof 2023.

6

KEY FIGURES 2023 2022

Revenue MEUR 221.6 263.8

Operating profit (EBIT) MEUR 28.2 38.9

Share of revenue % 12.7 14.8

Profit before tax MEUR 26.4 36.6

Profit for the year MEUR 19.8 27.6

Earnings per share (EPS) EUR 0.68 0.94

Return on investment (ROI) % 23.3 43.0

Equity ratio % 60.6 53.6

Investments MEUR 19.4 5.5

Number of employees at end of year including contractors 1,733 2,817

Year in brief 

2023

Europe
84%Asia

6%

North America
10%

SALES

Geographical distribution of 
revenue

71.0
106.5

169.8

263.8
221.6

2019 2020 2021 2022 2023

REVENUE, EUR MILLION

10.1 12.6

26.0

38.9
28.2

2019 2020 2021 2022 2023

OPERATING PROFIT (EBIT), EURMILLION

0.29
0.40

0.72
0.94

0.68

2019 2020 2021 2022 2023

EARNINGS PER SHARE(EPS), EUR
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Overall, 2023 was a good year for the electronics contract
manufacturing market, although increased inventory levels
were a common problem that maintained price pressure. In
early2023, alsoIncap'slargestcustomerfor the Indianfactory
announcedthat their stocklevelhadbecometoo highandthat
they had to reduce their orders. The full impact of the
decreasedvolumesof the Indianfactory wasonly visiblein the
lastmonthsof the year. At other factories,productionvolumes
increased.

In 2023, our revenue decreased 16% year on year and
amountedto EUR221.6 million. Excludingsalesto our largest
customer, our revenue grew 35% year on year and also
excluding the impact of the Pennatronicsacquisition, the
growth was 17%. The increasein revenuewas boostedby all
other LƴŎŀǇΩǎunits in Europe,effective saleswork to existing
andnewcustomers,andthe successfulacquisitionin the US.

Althoughour profitability wasaffectedby the lower utilisation
ratio of our factory in India,we were able to quicklyadjustour
cost level and to keepour own inventorieson a healthy level.
Our EBITin 2023 was EUR28.2 million or 12.7% of revenue,
which we think is an indicationof our strong operatingmodel
andagility.

Adjustmentmeasuresandinvestments

In order to adjustto the lower volumelevelsin India,we hadto
take hard measuresand to significantlyreducethe number of
contractors at our factories in India. At the same time, the
demandgrew at our other units, and we madeinvestmentsto
support the growth. In Estonia, a new SMT line was
commissioned,increasingthe capacityby 50%. In Slovakia,the
factory expansionproject wasfinalised,and the plant now has
1,200 additionalsquaremetres for production. To support the
growing demand, we also recruited more people at our
factoriesin Europe.

Whenit comesto sustainability,we want to be a forerunner in
the industryand investedin sustainabledevelopmentat all our
factories. We supplemented our corporate responsibility
programmeby defining more detailed targets for previously
selectedkey figures. In the autumn, we conducteda Group-
wide employee engagementsurvey for the first time and

launcheda doublematerialityassessment. Wepreparedfor the
new CSRDreporting requirementsby, for instance,extending
our CO2 reporting. We see that the standardisedreporting
requirementscontribute to the positive developmentwe are
committedto.

Growth from EuropeandAmerica

We entered 2024 with a new starting point. Our dependence
on a singlecustomerhasdecreased,and our customerbaseis
diversified through the expansioninto the US market. The
shareofLƴŎŀǇΩǎlargestcustomerssalesin theDǊƻǳǇΩǎrevenue
in the fourth quarter of 2023 was 23% (73%). Our operations
now extend to Asiaand Europeas well as to North America,
and we are an evenmore interestingpartner for both existing
andnewcustomers.

In 2024, we will continue to pursue M&A transactionsthat
createshareholdervalue,invest in our factories,focuson new
customer acquisition and on increasing sales to existing
customers.

We estimatethat our high growth rate will continuein Europe
and America. In India, the destockingexerciseof the largest
customerwill still affect the first half of 2024, but we estimate
that our orderswill slowlystart to grow from here on, and we
have already started to gradually increase the number of
employees in our factory in India. Our double materiality
assessmentwill be completedduring the first half of the year,
and we will update our corporate responsibilityprogramme
accordinglyandintegratesustainability-relateddataevenmore
closelyinto monitoringthe implementationof our strategy.

The year 2023 has been busy and challenging. It has been
especiallytough for the team in India, whom I would like to
thank for their meritorious efforts during a challenging
moment. I would also like to thank our entire personnel,
customersand owners for your commitment to Incapand its
development.

Quick reaction maintained profitability

OTTO PUKK
President and CEO

Our operations now extend to 
Asia and Europe as well as to 
North America, and we are an 
even more interesting partner 
for both existing and new 
customers.
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Our mission, strategy and values

Mission
As a trusted partner and full-serviceprovider in
electronicsmanufacturingservices,we manage
our ŎǳǎǘƻƳŜǊǎΩmanufacturingwhile they grow
their business. Our job is to ensure that our
customers get the best possible support
throughout the manufacturingvaluechain,from
product and processdesignand manufacturing
to sourcingandlogistics.

Strategy
Our growth strategy is based on our
entrepreneurial and customer-driven culture,
flexibleoperationalmodelandcostmanagement
as a deeply rooted mindset. We want to drive
industry consolidation benefiting from the
growth potential of the industry while
maintaining our cost efficiency and long-term
profitability. Tocontinueour strongtrack record,
we focus on three strategic cornerstones:
growth,profitability andoperationalexcellence.

Growth

Our growth is driven by the growing use of
electronicsand the global trend of outsourcing.
We will continue to focus on the markets of
Europe,North America and Asia-Pacific,where

we will be agile and capitaliseon cross-selling
opportunities and expanding our service
offering. We also seek growth through M&A
activities targeting businesses with a good
operationalandcultural fit .

Profitability

Maintaining our unique and efficient business
model is a key element of our strategyand will
help us reach our profitability targets. With
strong cost-awareness and entrepreneurial
culture, we create value add and expand our
serviceoffering to our customers. Tosupportour
profitability, we will harvestpotential synergies
andeconomiesof scalefrom M&A activities.

Operationalexcellence

Our investments in operational excellence
include high-quality technology and the know-
how of our people. We will continueto work in a
decentralisedway that motivatesour personnel
and brings value for our customers. On our
growth path, it will be important to successfully
integrate the acquired businesses while
maintaininganoperationalandcultural fit .

HONESTY
In everything we do, we are authentic, we tell the truth, and we 
adhere to the facts. 

We comply with all applicable laws and regulations in the countries in 
which we do business.

TRUST
The strongest contribution come from teams where there is a strong 
ōŜƭƛŜŦ ƛƴ ŜŀŎƘ ƻǘƘŜǊΩǎ ǊŜƭƛŀōƛƭƛǘȅ ŀƴŘ ŎƻƳǇŜǘŜƴŎŜΣ ǘŜŀƳǎ ǘƘŀǘ ŀƭƭƻǿ 
their members to be open and honest. 

It takes all of us working together to cultivate an atmosphere of 
mutual respect, inclusion, and collaboration.

TRANSPARENCY
We run our business in a way that creates openness within the 
company. 

We make information is accessible and have no hidden agendas. We 
communicate clearly across the organisation and confront problems 
when they arise. 

Transparency also increases our accountability to our stakeholders, 
such as customers, shareholders and the general public.

QUALITY
We have a long history and a strong reputation of high quality that 
we want to nurture and develop even further. 

We are committed to improving the quality of our products and 
services as well as the effectiveness of our management system to 
meet and exceed customer and regulatory requirements.

INTEGRITY
We are committed to the highest standards of moral principles and 
ethical conduct. 

When faced with difficult decisions, we do the right thing, even in the 
face of adversity and when no one is watching.

Our growth 
strategy is based on 
our entrepreneurial 

culture
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Overall demand and 
market activity in the 
electronics 
manufacturing services 
industry continued at a 
good level. 

Electronics manufacturing 
services market

The overall demand and market activity in the electronicsmanufacturing
services(EMS)industry continued at a good level despite the geopolitical
tensions. The general inflation and cost of manufacturing continued to
increase,while the component availability has started to improve. Incap
works closelywith its suppliersand customersto keepadequateinventory
levelsto mitigate the risks.

In the electronicsmanufacturingservicesindustry,customerscontinueto be
very price-conscious and expect that their manufacturing partners
continuouslyincreasetheir efficiencyand stay competitive. Incapseesthat
the ability to quickly adapt to changesis a key successfactor in the
electronics industry today and in the future. That ability is necessaryin
developingand implementingnew products,productionmethodsand ideas.
Thecompanyestimatesthat long-term market developmentwill be positive
becauseelectronicsis increasinglyusedin newtypesof productssuchaslight
vehiclesandother everydayitems.

In the longerterm, the growth in electronicsmanufacturingservicesis driven
by the growing use of electronics supported with megatrends such as
digitalisation. The increasingneed for sustainableenergysolutions,medical
equipment,emerging5GandIoTecosystemsandthe proliferationof electric
vehiclescontribute to the demand growth. Population growth and aging
population will also create opportunities in for instance health care
technology. TheEMSindustry is highly fragmentedand offers potential for
consolidation.
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Sustainability
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Sustainability at Incap

Asa globallyoperatingelectronicsmanufacturingservicescompanyanda
growingorganisation,sustainableoperationsare a must in achievingour
goals. Acting in a responsibleand trustful way is an integral part of our
mission, strategy and operations. We are committed to actively
promotingsustainabledevelopmentto ensurethat we will continueto be
the trusted partner in our industry and to meet the increasing
expectationsof all our stakeholdersalsoin the future.

Ourmost important stakeholdersareour personnel,customers,suppliers,
our currentownersandpotential investorsaswell aslocalcommunities.

We support sustainabledevelopmentand strive to increasethe positive
impact of our operationsςour handprint ςand reduce our negative
footprint through systematicdevelopment work focused on the most
material themes. Thoseeconomic,socialand environmentalthemesare
defined through a materiality analysis involving key stakeholdersς
employees,customersand investors. Basedon the selectedthemeswe
have defined our sustainability targets and indicators for monitoring
them. Thedevelopmentof sustainabilitywill be promoted as defined in
our sustainabilityprogramme.



Value creation model

Management

Female employees

1,200 439,232,00
0

33,000 m2 11,836 MWh

61%

61 MEUR

71 MEUR

19 MEUR

26% XXXXXX XXXXXX

67%

14%

89%

60%

53 4,563 tonnes of CO 2e

65%

27%

93%

No of Items shipped Share of
box -built items

On -time delivery

24.0 MEUR 148.0MEUR 6.6MEUR 0.68EUR

4/4

4/4

INPUT &(U!Kč% NM%&($%%OUTPUT & IMPACT

DESIGN AND PROTOTYPING

TESTER DEVELOPMENT AND 
ENGINEERING SERVICES

PROCUREMENT

NEW PRODUCT IMPLEMENTATION

RAMP- UP

SERIAL AND MASS PRODUCTION

FINAL ASSEMBLY

TESTING

LOGISTICS

AFTER MARKET SERVICES

PRODUCTS & SERVICES

ENVIRONMENTAL RESPONSIBILITY

SOCIAL RESPONSIBILITY

ECONOMIC RESPONSIBILITY

MWh/MEUR Energy intensity 

Share of taxonomy eligible net sales

Share of renewable energy

Recycling rate

Hazardous waste recycling rate

share of new employees under 30 years

share of women in management positions

ratio of salary of women to men

For wages  
and salaries

To suppliers For taxes Earnings  per  
share

Blue collar

White  collar

Temporary  
personnel

PERSONNEL

MANUFACTURING

Suppliers Component
placements , total

PCBs handled

Equity ratio  

Working  capital  

Inventory  

Investments 

Long -term customer  
& supplier  relationships  

ISO 45001 
certified  units

ISO 14001 
certified  units

Other sector -specific  
certificates

ECONOMIC IMMATERIAL

EMPLOYEES

1,733 5,036,231 23% 93%

26,500 sqm

India

7,300 sqm

Estonia

6,400 sqm

Slovakia

4,400 sqm

UK

6,000 m²

US

Energy 
consumption

86%

10%

4%

52%

31%
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Stakeholder Key interests Channels

Employees

Occupational health and safety, 
employee well-being
Ethical practices and fair treatment
Training opportunities, investment in 
new technologies and competencies
Environmentally friendly operations

Emails and newsletter
Staff and Staff Council meetings, 
H&S committees
Open house
Information whiteboards and 
screens
Employee engagement surveys
Social media

Customers

High quality production
Financial performance and stability
Good reputation and ethical 
business practices
Environmental compliance and 
waste management

Emails and newsletter
Websites and social media
Meetings
Business Cluster Days
Customer satisfaction surveys

Suppliers

Ethical business practices
Equal and responsible treatment of 
suppliers
Accuracy of payments
Waste management

Emails and newsletter
Meetings
Supplier Days
Business Cluster Days
Social media

Investors

Financial performance
Responsible business and risk 
management
Environmental compliance
Carbon dioxide emissions

Investor meetings
Investor website
Stock exchange releases and 
financial reporting
Social media

Local 
communities

Environmental risk mitigation
Support for local projects and 
programmes
Stability in job opportunities 

Press releases
Social media
Local business councils
Participation in joint local activities

Wesystematicallycollectstakeholderfeedbackandutilise it to develop
our operations accordingly. We carry out annual Customer and
Employeesatisfactionsurveysin each of our factories. We arrange
SupplierDaysto our key suppliersand commonBusinessClusterDays
to our customersand suppliers. We alsoregularlymeet our investors.
We engage with local societies by participating in local activities,
volunteeringwork and networking with other companies. Keepingan
openandcontinuousdialogueenablesus to collaborateefficiently and
ensureapredictableoperatingenvironmentfor all parties.

Stakeholders

We collect 
stakeholder feedback 
to develop our 
operations.
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&Œ:Ĩ2č+sustainability programme

Key themes GRI topics KPIs Targets
S

o
ci

a
l 

re
sp

o
n

si
b

ili
ty

Ethical practices, fair treatment 
and equal opportunities
Health, safety and well-being of 
employees
Training and development 
opportunities, family-friendliness
Supporting local societies

GRI 401: Employment
GRI 402: Labor/management 
relations
GRI 403: Occupational health and 
safety
GRI 404: Training and education
GRI 405: Diversity and equal 
opportunity 
GRI 406: Non-discrimination
GRI 408: Child labour

Employees covered by a certified 
OHS management system
Number of work-related injuries
New employee hires, employee 
turnover
Ratio of salary of women to men
Training days per employee

Zero injuries

E
n

vi
ro

n
m

e
n

ta
l 

re
sp

o
n

si
b

ili
ty

Management of waste and 
hazardous materials
Energy efficiency and carbon 
dioxide emissions

GRI 302: Energy
GRI 305: Emissions
GRI 306: Waste
GRI 307: Environmental 
compliance

Energy consumption
Energy intensity
Amount of waste
Recycling rate
Number of environmental non-
compliance cases 

E
co

n
o

m
ic

 
re

sp
o

n
si

b
ili

ty

A growing business partner
Anti-competitive behaviour and 
anti-corruption 

GRI 201: Economic performance
GRI 205: Anti-corruption
GRI 206: Anti-competitive 
behaviour

Revenue growth, profitability, 
earnings per share
Operating expenses, personnel 
expenses, taxes
Number of incidents of anti-
competitive behaviour and 
incidents of corruption 
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Managingsustainability

Sustainabilityand material themesand topics are managedat Incapwith
related policies, management systems, guidelines, processes, and
practices. Themanagingdirectorsof Incap'ssubsidiariesareresponsiblefor
the managementof sustainabilityactionswithin their countries,and they
work closelywith the functions in chargeof varioussustainabilityrelated
matters, such as the HRand Quality organisations. LƴŎŀǇΩǎManagement
Team and ultimately the President and CEOof Incap are the highest
governingbodiesfor sustainabilitymatters and responsiblefor approving
variousGroup-widepoliciesandprocesses.

Our Codeof Conductdetermineshow we expectall Incapemployeesto
behave. The Codeembodiesour core valuesςhonesty, trust, integrity,
quality and transparencyςand givesguidanceon how our valuesare put
into action everyday. TheCodeand the related training arrangedfor our
employeesensurethat we complywith applicablelocal and international
laws and regulations, respect human rights and act with high level of
integrity in accordancewith our principles for social, economic and
environmentalresponsibility.

At Incap,we are all committed to continuousimprovementof the quality
and safety of our products. We are committed to exceedingcustomer
expectations and meeting regulatory requirements and quality
specificationsat every stage. We are also committed to providing our
customerssustainablyproducedproductsandservices.

To ensure the quality of our products and services,we comply with
industrystandards,maintainhigh levelquality and processcontrol, collect
customer feedback and follow industry expectations,and provide our
customerswith accurateproduct information. To ensurethe safetyof our
products, we follow the precautionary principle in all areas of our
operations, including the design, manufacturing and assemblyof the
products.

To ensure high quality, health and safety of our
employees,environmentalcomplianceand to mitigate
the related risks, we have implemented the following
managementsystems. ThroughISOcertification we can
monitor the effectivenessof thesesystems.

International quality management system ISO 9001

Occupational health and safety management system 
ISO 45001

Environmental management system ISO 14001

Automotive industry quality management system 
IATF 16949

Medical devices management system ISO 13485

In addition to certified management systems, Incap's
sustainabilityprogrammeis steered through the following
mainpolicies,guidelinesaswell asevaluationand feedback
processes:

Code of Conduct

Corporate Operations and Quality Guidelines

Quality Manual

Risk Management Policy

Standard Operating Procedure (SOP)

Customer satisfaction surveys

Employee satisfaction surveys

Systematic employee induction and training processes

Work councils

Whistleblowing channel

Supplier audit process

Supplier Code of Conduct

We are committed to 
exceeding customer 
expectations and 
meeting regulatory 
requirements and quality 
specifications.
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Managing sustainability

Corporategovernance
Incap'sgovernanceand managementare basedon the company's
Articles of Association,the Finnish CompaniesAct and Securities
MarketsAct,and the rulesof NASDAQHelsinkiStockExchange. Incap
also complies with the Finnish Corporate GovernanceCode 2020
issued by the Finnish SecuritiesMarket Association. The Code is
publiclyavailableat www.cgfinland.fi. Thecompany'soperationsare
also guided by the company's own corporate policies, Code of
Conduct and other rules. Incap publishes a separate Corporate
GovernanceStatementin connectionwith this report.

Internalcontrolandrisk management
The objective of Incap Corporation's internal control and risk
managementis to ensurethat the companyoperatesefficiently and
profitably, that the information is reliable and that the regulations
and operating principles are observed. The objective is further to
identify, evaluateand follow up the risks related to the company's
business.

The Risk Management Policy approved by the Board of Incap
Corporation classifies risks as risks connected to the operating
environment, operational risks and damage and funding risks.
Generalrisksrelatedto the company'sbusinessoperationsandsector
include the developmentof customerdemand,price competition in
contract manufacturing, success in new customer acquisition,
availabilityandpricedevelopmentof raw materialsandcomponents,
sufficiencyof funding,liquidity andexchangerate fluctuations.

The Board of Directors at Incap Corporation is responsible for
determining operating principles for internal control as well as for
monitoring the efficiencyof instructionsandcontrol. Internal control
at Incap is implemented at different levels of the companyby the
Boardof Directors,the managementand Incap'spersonnel. Internal
control related to the financial reporting processis a part of the
Group'sinternalcontrol system.

Supplychainmanagement
Asa globalelectronicsmanufacturingservices(EMS)company,Incap
manufactureselectronicsand end productsbasedon its customers'
specifications,which include the selectionof suppliersor materials.
Asa result, the companydoesnot control the selectionof most of its
suppliers.

Incaphasapproximately1,200suppliersworldwide,and manyof the
ŎƻƳǇŀƴȅΩǎsuppliersare largegloballyoperatingcompaniesbasedin
Europe,Asia,North Americaor SouthAmericaor companieslocated
close to Incap'soperations in Europeand India. In addition to the
ApprovedVendorList,Incapsourcesto a smallextent somematerials
and components from suppliers that are directly chosen by the
company. With this type of suppliers, LƴŎŀǇΩǎsupply chain
managementconsists of supplier evaluation, analysisand onsite
audits,often with a customerrepresentativealongside.

LƴŎŀǇΩǎgoal is to act ethically throughout its supply chain, and the
companyrequiresits majorsuppliersto adhereto its SupplierCodeof
Conduct. The Code outlines the minimum standards of ethical
businessconduct including compliance with applicable local and
international laws and regulations, respect for human rights and
actingwith high level of integrity. Despitethe restrictionsin supplier
selectiontypical in LƴŎŀǇΩǎindustry, the ŎƻƳǇŀƴȅΩǎaim is alwaysto
cooperatewith authoriseddistributors,astheseareglobalcompanies
who follow ethicalprinciplescompliantwith LƴŎŀǇΩǎSupplierCodeof
Conduct.

Membershipof associations
Incapis a memberof the IPC,a globalassociationthat helpsOEMs,
EMS,PCBmanufacturers,cableand wire harnessmanufacturersand
electronicsindustry suppliersbuild electronicsbetter. IPCoffers for
instance certification, education and training for EMS industry
professionals. Incapis alsoa memberof the TechnologyIndustriesin
Finland, and its Group companies are members of various
associationsin their home countries, including ElectronicsIndustry
AssociationsandChambersof Commerce.

http://www.cgfinland.fi/
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Commitments

Incap is a signatoryof the United Nations Global Compact
initiative which aims to end extreme poverty and achieve
sustainabledevelopment. The initiative supports the idea
that human activities must be adapted to the planet's
resourcesandresilience.

Incapis committed to all 17 SustainableDevelopmentGoals
of the GlobalCompactandhasselected9 goalsthat promote
human rights, labour, the environment and environmental
protection as the most important for its own operations.
SDGs3 (Goodhealthandwell-being),4 (Qualityeducation),5
(Genderequality)and8 (Decentwork andeconomicgrowth)
support the development of Incap's social responsibility,
SDGs7 (Affordable and clean energy), 12 (Responsible
consumptionand production) and 13 (Climate action) the
consideration of environmental aspects, and SDGs 9
(Industry, innovation and infrastructure) and 16 (Peace,
justice and strong institutions) economic responsibility
actions.

Incap is committed 
to all 17 Sustainable 
Development Goals 
of the Global 
Compact.
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Social responsibility

An open and innovative working 
community
Social responsibility is at the heart of Incap's corporate
culture andstrategy. Our employeesare our most important
asset and by investing in them we ensure our
competitivenessnow and in the future. We invest in skills
development, cooperation and well-being and expect fair
and ethicalbehaviourtowardsall. We believethat providing
equalopportunities is a prerequisitefor successnow and in
the future. We also want to actively promote sustainable
developmentin our localcommunities.

Cooperation,friendliness,opennessand innovation are the
cornerstonesof Incap's corporate culture. Our employees
form a highly professionaland ambitious team that is a
pleasureto work with. Thehigh quality and efficiencyof our
operations is basedon seamlessteamwork throughout the
production and supply chain. The way we serve our
customerssetsusapartfrom our competitors.

Permanent and temporary 
employees and contractors

In 2023, Incapemployedan averageof 2,261 (2,619) people
includingcontractors,a decreaseof 38%yearon year. At the
end of the year, there were 1,733 (2,817) employees,of
which 57.8% (80.2%) in India, 7.6% (4.5%) in Estonia,18.5%
(9.1%) in Slovakia,9.9% (6.2%) in the United Kingdom,6.1%
(0.0%) in the United Statesand 0.1% (0.1%) in Finland. The
number of permanent employeeswas 833 (741) and the
number of fixed-term contracts900 (2 076). In addition to

permanentand temporary employees,Incapemployed777
contract workersat the end of 2023, which are included in
the amount of fixed-term contracts. At the end of the year,
31 (22) % of Incap'spersonnelwere women and 69 (78) %
men. Theaverageageof the personnelwas36years(31).

The availability of production workers was generallygood,
but there were fewer potential recruitsfor highlyskilledjobs.
Incap's employer reputation is good in all countries of
operation, and in Estoniaand India in particular, Incap is a
highly sought-after employer. Incap is known as a stable
companyoffering pleasantworking conditions,competitive
benefitsandaninternationalwork community.

Diverse training
Incap supports employees'opportunities to develop their
skills and advancein their careers to new positions. This
supports both the promotion of our strategy and the
maintenance of innovation and productivity in our work
community. Diverse training opportunities range from
induction training to processdevelopmentandmanagement
training. Inductiontraining includesethics,health and safety
training, and quality management system training. We
company also offer product training, professional skills
developmentand training required for variouscertification
standards.

A significantpart of the trainingtakesplacein the workplace,
but employeesare also encouragedto attend coursesand
seminars outside the company. Our training programme
considerslocal requirementsand opportunities. In 2023, the
averagenumber of training hours per employeewas 14 (in
2022, 5).

18

We invest in skills 
development, 
cooperation and 
well- being.
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Social responsibility

Employee engagement survey 
throughout the Group 
Well-beingat work increasesemployeesatisfactionand
addsvalueto business. Incapmeasuresthe motivation
and well-being of its personnelat all its factorieswith
regular satisfactionsurveys. In 2023, the survey was
conducted for the first time Group-wide, and more
than half of permanentemployeesrespondedto it. The
averagerating was 7.35/10, which can be considered
reasonablygood. The eNPS(employeeNet Promoter
Score)was-1 on a scalefrom -100 to +100. Thesurvey
highlighted areas for development such as giving
feedback,communicatingcommongoalsand clarifying
rewardpractices.

LƴŎŀǇΩǎwork communityandcorporateculture support
a goodwork-life balanceand takesdifferent life stages
into account. Family-friendly practicesare adapted to
local customs and requirements. Family-friendly
practices can include flexible working hours and
parental leave. In some countries,our employeesare
offered extended health insurance to cover family
membersin addition to the full-time doctor andnurses
availableto employeesat the factory. We alsosupport
the well-being of our employeesand their familiesby
organisingeventsfor our employeesandtheir families.

Healthandsafetyfirst
Asan employerIncapis responsiblefor the health and
safety of its employees. Safety at work is not
compromised. Incap strives to provide a healthy and
safe workplace for all employees and takes
appropriate measures to prevent accidents and
injuries. All accidents and near-misses are taken
seriously,and efforts are made to prevent them from
happening in the future. Employeesin all LƴŎŀǇΩǎ
countries of operation are covered by an ISO45001

certified occupationalhealth and safety management
system.

All employeesare alsoexpectedto take responsibility
for their own and their colleagues'safety. Theymust
understandthe health and safetyrisksassociatedwith
their daily work and report any risksto their superior.
incidents, near misses and health and safety risks.
Employeesmust ensurethat they are fit for work and
comply with local health and safety laws and
regulationsandLƴŎŀǇΩǎoperationalhealth and safety
policy.

In 2023, the numberof accidentsat work increasedto
15, while there werenonein 2022.

Fair treatment for all
Incap is committed to full compliancewith applicable
national and international laws and regulations,
including the ¦bΩǎUniversal Declaration of Human
Rights, the UN Global Compact, the International
LabourOrganization(ILO)Declarationon Fundamental
PrinciplesandRightsat Work and the OECDGuidelines
for Multinational Enterprises.

Incap'sethicalprinciplesandpracticesareset out in its
Code of Conduct. The Code ensures fair and equal
treatment of everyoneandguidespersonnelto behave
correctly and take ethical principles into account in
decision-making. Thekeythemesof businessethicsare
avoidance of conflicts of interest, protection of
intellectual property rights and intellectual property,
confidentiality,protectionof personaldataandprivacy,
fair competition, zero tolerance of corruption and
bribery, prevention of money laundering, and
transparencyandtrust in communications.

Codeof Conductis part of the induction training for all
new employees,and it is also highlighted in ongoing
communications. Incap's key suppliers and partners

also follow the principlesof LƴŎŀǇΩǎCodeof Conduct.
LƴŎŀǇΩǎwhistleblowingserviceprovidesa channel for
employees and other stakeholders to raise ethical
concernsabout theŎƻƳǇŀƴȅΩǎactivities.

During2023, no reports of ethical concernsrelated to
operationswere receivedthrough the whistleblowing
channel.

Incap supports freedom of associationand respects
locallabourlawsandpracticesin the countrieswhereit
operates. All Incap employees are represented by
ǿƻǊƪŜǊǎΩor ŜƳǇƭƻȅŜŜǎΩcouncils in its countries of
operation. In addition, all employeesin Finland are
coveredby collectiveagreements.

Social responsibility in the 
supply chain
Incap is committed to ensuringthat its products and
processesdo not contain conflict minerals,as defined
in the EUConflictMineralsRegulationandSection1502
of the USDodd-FrankActon conflictminerals.

Supporting local communities
Incapwants to be a responsibleand active partner in
the communitieswhere it operates. The goal is to be
responsive to the needs of local stakeholdersand
actively contribute to sustainable development in
society. Co-operation with local communities varies
and is dependent on local conditions that are very
different in EstoniaandIndia,for example.

&Œ:Ĩ2č+ :)T2)TĨ=, 
culture supports a 

good work- life 
balance and takes 

different life stages 
into account.
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&Œ:Ĩ2č+Estonian factory recognised 
for promoting mental health

Maintainingmentalwell-beingrequiresevengreaterattention in
this challengingand hectic world. Incap's occupationalhealth
activitiesalsoplacea strongemphasison maintainingthe mental
health of employees, increasing awareness and proactive
measures. In October 2023, Incap's activities in Estoniawere
rewarded with a silver award in a competition to assess
companies'mental health awareness. The NGOthat organised
the competition also provided participantswith mental health
first aid training, which was attended by LƴŎŀǇΩǎHR Manager
Kristi Steinbergand Project ManagerMarit Nelis. The training
provides the skills to identify mental health problems and
provide support and information. An important factor in
maintaining mental health is a workplace culture that
encouragesopen dialogueand support, and the Estonianteam
wantsto seta positiveexamplefor other units.

CASE
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Incap US trains women in the 
technology sector

The technology businessis traditionally very male-dominated, thus
womenaredesperatelyneeded. IncapUShasrisento the challengeby
encouragingits female employeesto develop their skills and pursue
more challengingroles. In 2023, software engineerAlicia Kelleyand
manufacturingengineerKaylaHussarstartedthe Womenin Leadership
programme, which focuseson leadership skills. The programme is
aimedat womenworkingin the manufacturingindustryand it consists
of six group meetingsand six one-on-one meetings. The one-on-one
sessionsfocuson skill reinforcement,and in the group meetings,the
participantssharebest practices,find mentors, and gain accessto a
peernetworkof femaleleaders.

Alicia'smotivation is clear: she wants to learn new skills and apply
them to her current role. For Kayla,this opportunity is a chanceto
developnew perspectivesand gain insightsfrom femalecolleaguesin
the manufacturingindustry.

CASE

SOCIAL RESPONSIBILITY
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Environmental responsibility

Incap contributes to sustainabledevelopmentby improving
the efficiency of its production and by considering all
environmental impacts of its operations and striving to
minimisethem. Themost important thing we caninfluenceis
the efficient use of resources and materials. The most
significantenvironmentalimpactsof our activitiesare carbon
dioxide emissionsfrom energyconsumptionand waste from
production. Continuousimprovementis basedon continuous
identification, measurementand reporting of environmental
impacts.

Incapisa contractmanufacturer,soour customerschoosethe
raw materials, materials and components used in our
manufacturing processes. As a result, the environmental
performance of our operations is strongly linked to our
customers'environmentalobjectives.

Direct carbon dioxide  emissions 
calculated
Energyefficiencyand reducingcarbon dioxide emissionsare
key factors in the globalfight againstclimatechangeand the
preservationof biodiversity. Aspart of our commitment to a
proactiveenvironmentalpolicy,we want to contribute to the
fight against climate change. The energy intensity of the
electronicsindustry is relatively low comparedto manyother
manufacturingsectors.

Themajority ofLƴŎŀǇΩǎenergyconsumptiongoesinto heating,
cooling and lighting of production facilities and for the
operation of production machinery. Efforts to reduceenergy
consumption include the use of modern technology and
energy-efficient equipment, led lighting, intelligent material
flowsandlogistics. In 2023, the energyconsumptionof Incap's
operations was 11,836 MWh or 53 MWh/MEUR (36
MWh/MEUR in 2022). The figures are not directly
comparable,asthe reportingfor 2023ismoreaccurate.

Incap'scarbondioxideemissionsare generatedby the energy
consumption of its production facilities and by logistics,
businesstravel, and purchasedequipment and services. In
early 2023, Incap carried out its first emissionscalculation,
mapping the direct and indirect (Scope1 and 2) carbon
dioxideemissionsof the productionsites. The carbondioxide
emissionscalculatedresult from the useof electricity,energy
and fuels at the factories. In 2023, LƴŎŀǇΩǎtotal CO2e
emissionswere4,563tonnes(in 2022, 5,703tonnes).

Attentiononrecyclingrate
Incap's production generates electronic waste, packaging
wasteandsmallamountsof chemicalwaste. We optimisethe
raw materialsandmaterialswe usein productionandcontrol
their use to minimisewaste. In our waste management,we
focus on reducingwaste and improving recyclingrates. Our
production sites are located in five different countries with
varying levels of waste management. As we are highly
dependenton local municipalwaste treatment servicesand
their recyclingfacilities,we work closelywith localauthorities.
In 2023, the amount of non-hazardouswastewas795 (1,033)
tonnesand the recyclingrate of non-hazardouswastewas89
(91) %.

Weareconstantlystrivingto reducethe amountof hazardous
substancesin our productionprocesses. Tominimisethe risks
associatedwith hazardousmaterialsand substances,we train
our personneland organiseexercisesto raiseawarenessand
support their understandingof proper handlingof hazardous
materials,whether in day-to-day work or in the event of an
accident. The recyclingrate of hazardouswaste was 60% in
2023, and 33% of hazardouswastewas incinerated(in 2022,
45% was recycledand 55% incinerated). In 2023, there were
no spillsor accidentsinvolvinghazardoussubstances.

22
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Environmental 
responsibility

High quality increases resource 
efficiency
Incap'shigh quality ensuresmaterial and resourceefficiency while
strengtheningour customersatisfaction. Assuch,quality is a priority,
andwe manageit throughquality standards,amongother things. Our
operations are certified to the international ISO 9001 quality
managementsystem,and our environmentalmanagementsystemis
certified to ISO14001 standards. Thesestandardsdemonstrateour
ability to consistently provide products and services that meet
customerandregulatoryrequirements. Byadheringto Incap'sCodeof
Conduct and Quality Guidelinesand our Quality Manual, we also
strive to continuouslydevelop our processes,from designand raw
material sourcing to production and distribution, to meet the
environmental requirements of the customerswhose products we
designandmanufacture.

Environmentalpolicyguidesouractions
We are committed to a proactiveenvironmentalpolicy and to acting
in an environmentally responsible manner. We comply with all
relevant legal requirements to prevent pollution and reduce the
consumption of natural resourcesand materials. We continuously
develop and improve our processesto protect and preserve the
environment. In 2023, no violations of environmental laws or
regulationsweredetectedin Incap'soperations.

ACCREDITATIONS AND CERTIFICATES

ISO 9001

ISO 14001

ISO 45001

ISO 13485

IATF 16949

AS 9100D

ABS MA - sertifikaatti
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The green transition progressing 
one product at a time
Incap manufacturesmany of its customers' products that promote more
sustainabletechnology solutions and the green transition. Incap is often
bound by secrecyregardingits cooperationwith its customers,so here are
just a few examplesof green transition products that Incap is involved in
manufacturing.

In the UK,PCBAsare manufacturedfor high-performanceelectricand hybrid
car enginesand inverters, and PCBAsfor controllers for more efficient and
durableelectricmotors.

In Estonia,customers include Bolt, which offers a mobile application for
variousmobility and transportneeds. ThroughBolt, userscanoffer their own
car for others to use, but also request a ride, rent a scooter or bicycle,or
order food to takehome.

Bolt'sgoal is to reducethe useof private carsandat the sametime facilitate
more environmentallyand humanelyfriendly mobility in cities. Today,Bolt's
servicesare used by nearly 100 million people in more than 45 countries
aroundthe world.

CASE

ENVIRONMENTAL RESPONSIBILITY
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Environmental
responsibility GHG emissions, tonnes CO2e

Scope 1 Heating, cooling and fuels 906

Scope2 Electricity 3,657

Total 4,563

43 36

53

2021 2022 2023

95%

90%
89%

2021 2022 2023

Total energy intensity within 
the organisation, MWh/MEUR

Total recycling rate, %
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Incap's economic responsibility is based on solid growth
ambitionsand good financialperformance. Our aim is to be a
sustainablegrowing businesspartner for our customersand
suppliers. With a sustainablefinancialperformance,we aim to
provide our personnel stable job opportunities and create
valuefor our investors.

Asa growingandprofitable business,we are in a goodposition
to meet the expectationsof all our shareholders. As such,
economicresponsibilityforms the basisfor us to considerthe
environmental and social responsibility aspects of our
operations.

A good reputation ensuresthe continuity of our operations.
We fully complywith all applicablenational and international
laws and regulationsand act in accordancewith the ethical
businessprincipleswe have set. As a stock exchangelisted
company, Incap strictly complies with securities market
regulationsand guidelinesfor good corporate governanceas
well astransparentandopenreportingandcommunication.

We closely monitor the environment in which we operate,
consideringthe opportunities but also the risks. Careful risk
managementensuresthe stabilityof our operations.

Areliablebusinesspartner
Good financial performance ensures that we can offer our
employeesfair andcompetitivecompensationandbenefits,as
well as possibilitiesfor further developmentand professional
growth. Our customersvaluea stable,efficient and financially
soundbusinesspartner, whom they can trust to managetheir
manufacturingwhile they managetheir business.

We also have a responsibility to create value to all other
stakeholders. Our suppliersand partnersexpectus to provide
fair and increasingopportunities for making business. We
create value to the societies where we operate through

payment of taxesand voluntary participation in various local
programmes and projects. It is important for us to be a
responsibleand goodcitizenin the countriesand areaswhere
we operate.

Incap is a growing companyin a growing industry with good
profitability creatingeconomicalvaluefor its shareholders. We
havea strongtrack recordof sustainablegrowth and continue
to createvaluefor our investorsin the longterm.

Fighting anti- competitive behaviour 
and corruption
As a globally operating and responsible electronics
manufacturingcompany,we are also committed to fighting
anti-competitive behaviour and corruption. We support and
strive for fair competition and free markets,and thus we do
not enter discussions,agreementsor businesspracticeswith
competitorsconcerningpricing,marketshares,or other similar
activities. We are committed to winning businessonly on the
merits of our servicesand people and comply with all legal
requirementsfor givingand receivinggifts and entertainment.
Wedo not offer or acceptbribes.

Incap'sCodeof Conductand SupplierCodeof Conductoutline
Incap's stance on anti-competitive behaviour and anti-
corruptivepractices,whichsuppliersareexpectedto adhereto
andIncapscreensthem for.

Economic responsibility
In 2023, there were no reported 
incidents of corruption or legal 
actions taken for anti- competitive 
behaviour, anti- trust or monopoly 
practices.

Market capitalisation at the end of year 

228.1 MEUR 
(500.8 MEUR)

Earnings per share, EUR

Earnings per share 

EUR 0.68
(EUR 0.94)

0.29
0.40

0.72
0.94

0.68

2019 2020 2021 2022 2023
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GRI 201- 1 Direct economic value generated and distributed

MEUR 2021 2022 2023

Customers: revenue 169.8 263.8 221.6

Suppliers: cost of materials and services 127.0 194.3 148.0

Personnel: wages, salaries, benefits 14.5* 16.4 24.0

Public sector: taxes 4.7 9.0 6.6

Creditors: interest expenses 0.2 0.5 1.2

Communities: donations 0.0 0.1 0.0

Other expenses 9.4* 15.9 12.0

*Restated contractors' wages, impact 2.9 MEUR.

Economicresponsibility
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Health centre and library in the 
village of Mydala, India

Incapis a responsiblecompanyand wants to givebackto
the societiesit operates in. In September2023, a new
health centre and library were opened in the village of
Mydala,locatedin Tumkurin the stateof Karnataka,India,
with financial support from Incap. Mydala was chosen
becausemany of Incap'semployeesat LƴŎŀǇΩǎfactory in
Tumkur come from the village or surroundingareas. In
addition to primary health care services, the centre
provides a large community with a library service with
over 6,000 books. It is therefore clear that theseservices
will improve the overall quality of life for the community
and foster a senseof belonging. The opening ceremony
wasattendedby Incap'sCEOOtto Pukk.

CASE

ECONOMIC RESPONSIBILITY
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Report of the Board 
of Directors for 2023
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Report of the Board of 
Directors for 2023

Incap Corporation is a trusted partner and full service
provider in ElectronicsManufacturingServices. As a global
EMScompany,Incapsupportscustomersrangingfrom large
multinationalsand mid-sizedcompaniesto small start-ups
in their complete manufacturingvalue chain. Incap offers
state-of-the-art technologybackedup by anentrepreneurial
culture and highly qualified personnel. At the end of 2023,
Incaphadoperationsin Finland,Estonia,India,Slovakia,the
United Kingdom,the United States,and Hong Kong. The
ŎƻƳǇŀƴȅΩǎrevenuein 2023wasEUR221.6 million, and at
the endof 2023, the companyemployed1,733people.

Businessenvironment
The overall demandand market activity in the electronics
manufacturingservices(EMS)industry continuedat a good
leveldespitethe geopoliticaltensions. Thegeneralinflation
and costof manufacturingcontinuedto increase,while the
componentavailabilityhasstarted to improve. Incapworks
closelywith its suppliersand customersto keep adequate
inventorylevelsto mitigatethe risks.

In the electronics manufacturing services industry,
customerscontinue to be very price-consciousand expect
that their manufacturing partners continuously increase
their efficiency and stay competitive. Incap seesthat the
ability to quicklyadapt to changesis a key successfactor in
the electronicsindustrytodayand in the future. Thatability
is necessaryin developingand implementingnew products,
productionmethodsandideas. Thecompanyestimatesthat
long-term market development will be positive because
electronics is increasinglyused in new types of products
suchaslight vehiclesandother everydayitems.

In the longerterm, the growth in electronicsmanufacturing
services is driven by the growing use of electronics
supported with megatrends such as digitalisation. The
increasingneed for sustainableenergy solutions, medical
equipment, emerging 5G and IoT ecosystemsand the
proliferation of electric vehiclescontribute to the demand
growth. Populationgrowth and aging population will also
createopportunitiesin for instancehealth caretechnology.
TheEMSindustry is highly fragmentedand offers potential
for consolidation.
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Revenue and earnings

In 2023, Incap/ƻǊǇƻǊŀǘƛƻƴΩǎrevenuedecreased16.0%
year on year and amountedto EUR221.6 million (EUR
263.8 million). Revenuewas positively impacted by
LƴŎŀǇΩǎunits in Europe,effective saleswork to existing
and new customers,and the successfulacquisition in
the USandnegativelyby the largestŎǳǎǘƻƳŜǊΩǎneedto
reduceits inventory levels. Comparableexchangerates
impactedthe revenue-4.6%.

Operatingprofit (EBIT)for 2023 decreased27.5% year
on year and amounted to EUR28.2 million (EUR38.9
million). Depreciation and amortisation related to
purchaseprice allocation (PPA)amounted to EUR1.3
million (EUR0.4 million) and non-recurringexpensesto
EUR1.1 million (EUR0.6 million).

Adjusted operating profit (EBIT)was EUR30.6 million
(EUR 40.0 million) or 13.8% of revenue (15.1%).
Personnel expenses grew 46.7% year on year,
amounting to EUR24.0 million or 10.8% of revenue
(EUR 16.4 million, 6.2% of revenue). Increase in
personnelcosts were mainly due to PennatronicsInc
acquisition. Other operating expenseswere EUR12.0
million (EUR15.9 million) of whichEUR2.8 million (EUR
5.4 million) related to contractors. Material expenses
decreaseddue to decreasedrevenueand amountedto
EUR148.0 million or 66.8% of revenue (EUR194.3
million or 73.7%of revenue).

Net financial expensesamounted to EUR1.8 million
(EUR2.3 million). Depreciationand amortisation were
EUR4.6 million (EUR3.8 million). Net profit for the
period totalled EUR19.8 million (EUR27.6 million).
Earningsper sharewereEUR0.68(EUR0.94).
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NET GEARING, %
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Total assetsin the balancesheet on 31 December
2023stood at EUR182.3 million (EUR168.3 million).
TheDǊƻǳǇΩǎequity at the end of the financialperiod
wasEUR106.8 million (EUR87.4 million).

Liabilitiesdecreasedfrom the comparisonperiod to
EUR75.6 million (EUR80.9 million). EUR34.3 million
thereof (EUR 21.4 million) were interest-bearing
liabilities. Interest-bearing liabilities increasedfrom
the previous year due to the loan related to the
acquisitionof PennatronicsInc. Interest-bearingnet
debt wasEUR-8.2 million (EUR13.9 million).

The DǊƻǳǇΩǎnon-current interest-bearing liabilities
amountedto EUR30.5 million (EUR10.9 million) and
non-currentnon-interest-bearingliabilitiesto EUR2.9
million (EUR2.2 million). Out of the non-current
interest-bearing liabilities, a loan of EUR23 million
(EUR2.0 million) granted by the ŎƻƳǇŀƴȅΩǎFinnish
bank is related to the acquisition. Current interest-
bearing liabilities were EUR3.9 million (EUR10.5
million). Out of the interest-bearing liabilities, EUR
0.3 million (EUR4.8 million) are related to the Indian
subsidiary.

The main covenantsof the DǊƻǳǇΩǎloans include
equity ratio and theDǊƻǳǇΩǎinterest-bearingdebt in
relation to EBITDA,andtheir statusis reviewedevery
sixmonths. In the review on 31 December2023, the
target level of interest-bearing debt in relation to
EBITDAwas below 3.0 and that of the equity ratio
over 30%. Thecompanymet thesecovenantsas the
actualfigure for interest-bearingdebt/EBITDAon the
reviewdatewas1.05andthe equity ratio 60.6%.

With regardsto the loansgrantedby the Indianbank,
the company is committed to follow ordinary
covenantsandtheōŀƴƪΩǎgeneralloanconditions.

At the end of 2023, theŎƻƳǇŀƴȅΩǎfinancialposition
was strong. Equity ratio increasedto 60.6% (53.6%).
Netgearingwas-7.7%(15.9%).

No deferred tax assets relating to the parent
ŎƻƳǇŀƴȅΩǎconfirmedlosseswere recognisedin 2023
(EUR0 on 31 December2022). EUR0.2 million (EUR
0.2 million) is relatedto the Indiansubsidiary.

TheDǊƻǳǇΩǎcashpositionduringthe reportingperiod
was good. On 31 December2023, the DǊƻǳǇΩǎcash
and cashequivalentstotalled EUR42.6 million (EUR
7.6 million), and the companyhad unutilised credit
linesamountingto EUR8.0 million (EUR4.9 million).
TheDǊƻǳǇΩǎquick ratio was 1.8 (0.7), and current
ratio was3.3 (2.0).

At end of 2023, inventory totalled EUR71.0 million
(EUR91.8 million). Inventorydecreasedclearlyduring
the year,whichwasmainlydue to improvedmaterial
availabilityand Incaṕs largestcustomeŕs decisionto
postpone orders due to overstocking. The value of
the inventorywasimpactedby the acquisitionin July
2023. The value of the inventory of the acquired
companyat the end of 2023 was EUR8.8 million.
Both trade receivablesand payablesdecreaseddue
to the destockingby Incaṕs largestcustomer. Change
in inventories had a positive impact on the cash
position.

Balance sheet, financing and cash flow
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Acquisitions
On 3 July2023, Incapannouncedhavingsignedan agreementto
acquire 100% ownership of PennatronicsInc., an Electronics
Manufacturing Servicescompany in Pennsylvania,USA. The
acquisition was closed on 5 July 2023. Founded in 1999,
Pennatronicsis an experiencedand well-performing Electronics
Manufacturing Servicescompany with a 6,000-sqm factory in
Pennsylvania,USA. PennatronicsΩrevenuefor the financial year
that ended on 31 March 2023 was USD30 million (EUR28
million), andthe companyhas102employees.

Theacquisitionwill establishLƴŎŀǇΩǎpresencein the U.S. market
and createa foothold for further expansionthere. PennatronicsΩ
U.S. production facility complementsLƴŎŀǇΩǎcurrent production
facilities located in Estonia,in India, in the U.K. and in Slovakia.
LƴŎŀǇΩǎcustomerbasewill be broadenedthrough the acquisition,
and Incapwill be able to offer U.S. basedservicesto existingand
new customers,while PennatronicsΩcustomerswill benefit from
opportunities to sourceservicesfrom Europeand India. In the
long term, the acquisition is expected to bring cross-selling
opportunitiesandsynergybenefitsin e.g., materialpurchasing.

The enterprise value of the acquired company was USD18.6
million (EUR17.1 million), and the agreementalso includesa
potential additional earn-out of a maximumof USD3.0 million
(EUR2.8 million). Thetransactionwaspaid in cashexceptfor the
amountof approximatelyUSD1.6 million (EUR1.5 million),which
waspaidinLƴŎŀǇΩǎshares.

Theacquisitionwasclosedon 5 July2023. PennatronicsInc. was
renamedIncapElectronicsUS,Inc. andthe companyisnow a fully
owned subsidiaryof IncapCorporation. The companyhas been
includedin IncapDǊƻǳǇΩǎreportingasof July2023.

Investments
In 2023,LƴŎŀǇΩǎfactory-relatedinvestmentcashflow totalled EUR
6.9 million (EUR5.5 million). The investments were mainly
relatedto the constructionof the third factory in India. In January
2023, IncapEstoniacommissioneda new production line at the
Kuressaarefactoryandin June,IncapSlovakiafinalisedexpanding
its production areaand floor spacein the Námestovofactory to
6,400 squaremetres. In addition, EUR12.5 million was paid for
the acquisitionof PennatronicsInc.

Researchanddevelopment
Thedevelopmentof servicesandproductstakesplaceduring the
ordinarycourseof businessand is accountedfor asan operating
expense. As a contract manufacturer, Incap manufacturesand
developsits customers'products.

Personnel
At the end of 2023, the numberof personnelin IncapGroupwas
1,733 of which 777 were contractors(2,817 of which 1,816 were
contractors). Of the personnel, 57.8% (80.2%) worked in India,
7.6% (4.5%) in Estonia,18.5% (9.1%) in Slovakia,9.9% (6.2%) in
the United Kingdom,6.1% (0.0%) in the United Statesand 0.1%
(0.1%) in Finland.

At the end of the year, 541 of LƴŎŀǇΩǎpersonnelwere women
(607) and 1,192 were men (2,210). The average age of the
personnelwas 36 years(31). The averagenumber of personnel
during the year was 2,261 (2,619). The number of permanent
personnel totalled 833 (741), and the number of fixed-term
contractswas900(2,076).
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Management and organisation
MargusJakobsonwasappointedmemberof IncapDǊƻǳǇΩǎManagement
Teamaswell asDirectorof OperationsEstoniaandManagingDirectorof
IncapEstoniaasof 1 February2023.

DavidSpeharwasappointedthe ManagingDirector of IncapElectronics
USasof 7 July2023. After the financialperiod,hewasappointedmember
of IncapDǊƻǳǇΩǎManagementTeamasof 21February2024.

As of 21 February 2024, LƴŎŀǇΩǎManagement Team consisted of
President& CEO,Otto Pukk; Directorof Operations,IndiaandSalesAPAC,
Murthy Munipalli; Director of Operations,Estonia,Margus Jakobson;
Director of Operations, Slovakia, Miroslav Michalik; Director of
Operations,U.K., JamieMaughan; Director of Operations,U.S., David
SpeharandCFOAntti Pynnönen.

TheGrouphasmanufacturingoperationsin India, Estonia,Slovakia,the
United Kingdomand United States,and sourcingoperations in Hong
Kong. Financeandadministration,sourcing,sales,ITandcommunications
arecentrallycoordinatedbythe corporateoffice in Finland.

Quality assurance and 
environmental issues
All IncapDǊƻǳǇΩǎbusinessunits have environmentalmanagementand
quality assurancesystems. Environmentalmanagementsystem in all
businessunits complies with ISO 14001:2015, the quality assurance
system complies with ISO 9001:2015, and the health and safety
managementsystemcomplywith ISO45001:2018. All businessunitshave
also the ISO13485/2016 quality certification for the manufacture of
medicaldevices.

Sustainability report 
Reporting principles
Incap'ssustainabilityreporting is basedon the GlobalReportingInitiative
(GRI)2021standard, and it complieswith the reporting requirementsof

the FinnishAccountingAct for the reporting of non-financialinformation
underthe EUDirective(Non-FinancialReportingDirective,NFRD).

From 2024 onwards, EU companiesmeeting certain criteria will be
obligatedto disclosetheir environmentaland socialimpact activities in
accordancewith the CorporateSustainabilityReportingDirective(CSRD).
For the reporting, EU has adopted a set of EuropeanSustainability
ReportingStandards(ESRS). Therequirementsof the Directivehavebeen
incorporatedinto the FinnishAccountingAct,andthe obligationto report
on sustainabledevelopmentwill apply to Incap from the financialyear
2024onwards.

In anticipationof the CSRD,Incaphastakenthe first stepsalreadyin 2023
to prepare for the more demanding reporting obligation. Incap has
combined the contents of the previouslyseparateAnnual Report and
CorporateResponsibilityReportand is now publishingits first integrated
report. In addition, the companyhas initiated the Double Materiality
Assessment(DMA) process and is already presenting some ESRS-
compliantdisclosuresin this report.

Material impacts, risks and opportunities
At the endof 2023, Incapinitiated adoublematerialityassessment(DMA)
process to verify and utilise the results of the previous materiality
assessment,which wasconductedin accordancewith the requirements
of the GRIstandardsduring 2020 and based on stakeholdersurveys
conductedamong employees,customersand investorsas well as the
viewsof the managementandinternalexperts.

LƴŎŀǇΩǎDMA coversthe list of topics and sub-topics in accordancewith
the guidelinesof the EUSustainabilityReportingStandard. Foreachtopic
andsub-topic, the companyconsideredthe sustainability-relatedimpacts,
risksand opportunities but did not yet include the financialanalysis. In
addition, Incap consideredother areas specific for the industry. The
companyintendsto developthe DMA and complementit with financial
analysisandfurther analysisof the valuechain. Tosupportthe valuechain
analysis,the companyintendsto analyseits Scope3 emissionsasa next
steptowardsfull CSRDcompliance.

In the DMA, Incapevaluatedthe probability and magnitudeof impacts,
risksandopportunities. TheDMAprocesscarriedout sofar hasconfirmed
the resultsof the previousanalysis,basedon whichLƴŎŀǇΩǎmaterialESRS
topicsincludeClimateChange,ResourceUseandCircularEconomy,Own

Workforceand Workersin the ValueChainaswell asBusinessConduct.
Theseresultsmay changeonce the analysishas fully coveredthe value
chainandfinancialimpacts.

Positiveimpacts

Incaphasidentified potential positiveimpactsupstreamof the value
chain,as someof Incap'scustomers'businessessupport sustainable
development and the green transition, such as renewable energy
production.

IncapsupportsŜƳǇƭƻȅŜŜǎΩrights, providesequal opportunities and
safe working conditions for all employees, and supports local
communities. The companyhas a positive impact on societiesby
offering high-quality work and development opportunities in the
areaswhereit operates.

Negativeimpacts

Theelectricityand energyconsumptionof Incap'sfactoriesincreases
resource use and emissions, but in general, the electronics
manufacturingindustryisnot particularlyenergy-intensive. It canalso
beestimatedthat the increasinguseof electronicdeviceswill increase
electricity consumption. LƴŎŀǇΩǎpreliminaryanalysisis that material
negative impacts on the environment and resource use occur
upstream of the value chain. As increasingresourceuse and CO2
emissionsfrom electricity use havevery broad impactson societies
and thus onLƴŎŀǇΩǎstakeholders,Incapconsidersclimate changeto
beamaterialtopic.

Opportunities

Incap consumesboth electricity and fossil fuels at its factories.
Electricityconsumptionis largelydependenton businessvolumes,but
Incap has identified increasingenergy efficiency and the use of
renewableenergyasan opportunity to reducethe useof fossil fuels
andemissions.

Providinga safe working environment and supportingŜƳǇƭƻȅŜŜǎΩ
rightsisanopportunity for Incap, asit supportstheŎƻƳǇŀƴȅΩǎgoalof
hiring motivated and committed personnelto support its business
operations and targets. Promoting safe working conditions and
humanrightsin the supplychainmayleadto positivedevelopmentin
the contractmanufacturingindustry.
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Risks

Incap'semployeesare trained to comply with the
ŎƻƳǇŀƴȅΩǎCodeof Conduct,which reducesthe risk
of possible violations of Incap's human rights,
discrimination,corruptionandbriberypractices. The
risks related to Incap's businessoperations and
sustainabilitymattersaremainlyrelatedto potential
human rights issuesupstream of the value chain.
Thisriskcanbe mitigatedto someextent by Incap's
SupplierCodeof Conduct,compliancewith which is
requiredofLƴŎŀǇΩǎlargestsuppliers.

In electronics manufacturing, the risk of serious
injury is relatively small. To mitigate risks, Incap
organisessafety training and has strict procedures
for handlinghazardouswaste.

Description of business 
operations
Incap provides contract manufacturing services for
electronics through its factories and organisation.
LƴŎŀǇΩǎservices include procurement of materials,
prototyping, production ramp-up, serial production,
final assembly,testing, design,project management
and logistics. The company'smanufacturingexpertise
alsocoversthe final assemblyinto a finishedproduct.

Incap'sbusinessservesthe marketsof Europe,North
America,andthe Asia-Pacificregion. Thecompanyhas
factories in Estonia, India, Slovakia, the United
Kingdomand the United States,as well as sourcing
operations in Hong Kong. In addition to the actual
from order to delivery process,Incap's factories are
also responsiblefor makingoffers and pricing in line
with the Group'sinstructions. Groupmanagementalso
coordinatessalesand procurement. Incap'sefficient
operating model is based on a decentralised
organisation,where the manufacturingunits operate
independently and in an entrepreneurial spirit. The
operating model enables fast decision-making and

taking responsibility as well as agile response to
customerneedsand shorter lead times for customer
products.

Sustainabilitymanagement
At Incap, sustainability and the promotion of
sustainabledevelopment are managedwith related
policies,managementsystems,instructions,processes
and practices. Incap has drawn up a sustainability
programmewith the material themes, indicatorsand
targets. In 2023, Incapestablisheda workinggroup to
promote and supervise the implementation of the
programme and plan further actions to develop
business operations from the perspective of
sustainabledevelopment. Theworking group consists
of people with responsibilities related to quality,
environmentalimpact,occupationalhealthandsafety,
and human resourcesmanagement. In addition, the
CEOs of Incap's subsidiaries are responsible for
sustainability management in their own countries.
Incap's Management Team and ultimately the
President and CEO are the highest management
bodiesin sustainabilitymattersandareresponsiblefor
approving Group-wide policies and processes. The
management reports on the development to the
company'sBoardof Directors.

All Incap Group's business units have an
environmental and quality system in place. The
environmental managementsystemsof all business
units comply with the ISO14001:2015 standard,the
quality systemscomply with ISO9001:2015 and the
occupationalhealth and safety systemscomply with
the 45001:2018 standard. In addition, all factories
have ISO 13485/2016 certification required for the
manufactureof medicaldevices.
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Social responsibility

LƴŎŀǇΩǎsocial responsibility emphasisesthe well-being of
employees and fair and ethical behaviour towards all
stakeholders. Incapprovidesits employeesequalopportunities
and possibilities for further development. Incap wants to
activelycontribute to the sustainabledevelopmentof its local
communities.

In 2023, Incapconductedfor the first time a Group-wide job
satisfaction survey, to which more than half of permanent
employeesresponded. Theaveragerating was7.35/10, which
can be considered reasonably good. The eNPS indicator
describingthe promoter scorewas -1 on a scalefrom -100 to
+100. Theresultsvariedsignificantlyfrom factoryto factory.

Incap's Code of Conduct defines the ŎƻƳǇŀƴȅΩǎethical
practices,fair treatment and the groundsfor the Codeboth
internally and towards external stakeholders. The Code
describeshow Incap'semployeesare expectedto behavein
their daily work and setsout principlesthat help them make
ethically sustainabledecisions. All employeesare familiarised
with the Codeof Conduct.

Incap strives to provide a safe and healthy workplacefor all
employeesand to implement adequatemeasuresto prevent
accidentsand injuries. Incaprequireseveryoneto respectand
comply with the OccupationalHealth and Safety Act and
regulationsand to report all actualand near missesaswell as
health and safetyrisks. Thegoal is zeroaccidents. In 2023, 15
accidentsat work werereported,comparedto 0 in 2022.

Personnel development, promotion of career paths and
offering training opportunities play an important role in
ensuringthe motivation and well-being of Incap'semployees.
Incap offers its employees a wide range of training
opportunities from induction to process improvement and
leadershiptraining. In 2023, there were 14 hours of training
per employee(2022: 5).
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1 Numberof lost-time incidentsfor every200,000 person hoursworked.
2 Numberof dayslost dueto incidentsfor every200,000 person hoursworked. 

GRI 401- 1 New employee hires and employee turnover

New employees ς30 years 30ς50 years 50ςyears Total

Female 87 57 33 177

Male 222 41 37 300

Total  309 98 70 477

Resigned ς30 years 30ς50 years 50ςyears Total

Female 211 18 11 240

Male 1,287 19 15 1,321

Total 1,498 37 26 1,561

404- 1: Average hours of training per year per employee

Training hours 2021 2022 2023

Male

Managers and superiors 29 15 6

White-collar employees 33 16 5

Blue-collar employees 2 2 15

Female

Managers and superiors 17 21 15

White-collar employees 62 13 9

Blue-collar employees 16 12 15

All employees 8 5 14

405- 1: Diversity of governance bodies and employees

ς30 years 30ς50 years 50ςyears Total

Male

BoD member 2 2

Managers and superiors 1 19 24 44

White-collar employees 7 72 29 108

Blue-collar employees 652 243 145 1,040

Female

BoD member 2 2

Managers and superiors 0 11 5 16

White-collar employees 16 43 14 73

Blue-collar employees 156 151 145 452

Total 832 539 366 1,737

405- 2: Ratio of basic salary and remuneration of women to men

2021 2022 2023

Managers and superiors 75% 85% 84%

White-collar employees 78% 90% 85%

Blue-collar employees 96% 96% 94%

All employees on average 94% 96% 93%

403- 9: Work- related injuries 
403- 10: Work- related ill health

2021 2022 2023

Number of fatalities as a result of work-related 
injuries and work-related ill health 0

Number of recordable work-related accidents 11

Number of work-related injuries 1 0 15

Number of cases of recordable work-related ill health 1

Lost time incident rate* 0 0 0.36

Lost-days rate** 0 0 9.46



INCAP ANNUAL AND SUSTAINABILITY REPORT 202338

Environmental responsibility
Incapis committed to operating in an environmentallyfriendly and
responsiblemanner. In its operations,Incapfocuseson efficient and
sustainableuseof resourcesandmaterials,whichisachievedthrough
continuousimprovementsof recyclingrates,wastemanagementand
energyintensity.

To fulfil this commitment, Incaphasimplementedan environmental
managementsystem(EMS)certified in accordancewith ISO14001
requirements. Incap also complies with all relevant laws and
requirementsto prevent pollution and reduce the consumptionof
natural resources and materials. Incap's goal is to continuously
develop and improve its processesto protect and preserve the
environment. No violations of environmental laws or regulations
werefound in Incap'soperationsduring2023, nor in 2022.

To ensure efficient use of resourcesand minimise the amount of
waste,Incapoptimisesthe useof all raw materialsin its production
process. The focus is on improving recycling rates and waste
management,which can be achieved by reducing waste of raw
materialsand line rejections. In 2023, the waste recyclingrate was
89%(2022: 90%). Therecyclingrate of hazardouswasteincreasedto
60% (2022: 40%), and the recycling rate of non-hazardouswaste
decreasedto 89%from 91%in the previousyear. Theamountof non-
hazardouswaste from the factory in the USacquiredin July2023 is
basedon localmanagementestimate.

Incap strives to reduce its energy intensity by using modern
technology and data, energy-efficient equipment, smart material
flow and logistics. In 2023, coolingand fuel consumptionfor energy
productionwerealsoreported. Asa resultof the changein reporting,
Incap'senergyconsumptionincreasedto 11,836 MWh (2022: 9,573
MWh). At the sametime, as net salesdecreasedfrom the previous
year, the company's energy intensity increased to 53 MWh per
million euros(2022: 36).

Incapreportsits carbondioxideemissionsin accordancewith Scope1
and Scope2, most of which are causedby the useof electricity and
energyat the factories. In 2023, Incap'stotal CO2e emissionswere
4,563tonnes(2022: 5,703).

Incap does not use water in its production. Water consumptionis
mainlycausedby the useof sanitaryfacilitiesandcleaning.
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GRI 305- 1 and 305- 2: 
Direct and indirect GHG emissions

Direct (Scope 1) GHG emissions 2022 2023

CO2 equivalents, metric tonnes 341 906

Indirect (Scope 2) GHG emissions 2022 2023

CO2 equivalents, metric tonnes 5,362 3,657

Total GHG emissions in CO2 equivalents 5,703 4,563

GRI 302- 1: Energy consumption within the 
organisation

MWh 2021 2022 2023

Electricity consumption 6,467 8,737 7,153

Of which electricity from renewable 
sources

949 1,252 1,133

District heating 911 836 1,862

Cooling 1,228

Fuel consumption 1,593

Total energy consumption 7,379 9,573 11,836

GRI 302- 3: Energy intensity 

MWh/MEUR 2021 2022 2023

Revenue, MEUR 169.8 263.8 221.6

Total energy intensity within the organisation 43 36 53

GRI 306- 3: Waste

Waste generated in metric tonnes 2021 2022 2023

Non-hazardous waste

Incineration 0 48 8

Landfilling 19 39 77

Biowaste 0 5 47

Recycling 611 941 618

Preparation for reuse 45

Other recovery operations 0

Non-hazardous waste total 630 1,033 795

Hazardous waste

Incineration 17 13 4

Landfilling 0 0 1

Recycling 11 11 7

Hazardous waste total 28 24 12

Waste total 658 1,058 807
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Respect for human rights and 
anti- corruption measures

Incap complies with the UN Universal
Declaration of Human Rights, the UN Global
Compact, the International Labour
hǊƎŀƴƛȊŀǘƛƻƴΩǎόL[hΩǎύDeclaration on
FundamentalPrinciplesand Rightsat Work and
OECD'sGuidelinesfor Multinational Enterprises.

Incap does not use forced or child labour, and
the companypromotesequalopportunitiesand
diversity. Incap respects the freedom of
engagement,andthe companydoesnot tolerate
any kind of harassment or bullying. LƴŎŀǇΩǎ
businessethics focus on fair competition, zero-
tolerance for corruption and bribery and
prevention of money-laundering. The
complianceof operations is promoted by the
SupplierCodeof Conduct,signedwith the most
significantsuppliers.

Aspart ofLƴŎŀǇΩǎsupportandrespectfor human
rights, the company has also implemented a
Conflict Mineral Policy. Incap is committed to
ensure that its products and processesdo not
contain Conflict Minerals as defined by 9¦Ωǎ
ConflictMineralsRegulationandSection1502of
the US Dodd-Frank Act regarding Conflict
Minerals.

No violations of the above laws, regulationsor
principleswerereported in 2023, nor in 2022.

Incap promotes 
equal 

opportunities and 
diversity.
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Disclosure according to the EU taxonomy regulation 

Reportingon the EUTaxonomycomplieswith Regulation(EU)2020/852of
the EuropeanParliamentandof the Council(issuedon June18, 2020). The
EUTaxonomyis a classificationsystemfor sustainablefinancing,designed
to help companiesand investorsassesswhether an economicactivity can
be consideredenvironmentallysustainable. TheTaxonomydefinesa set of
criteria for a businessactivity that enablescompaniesto assessto what
extent the ŎƻƳǇŀƴȅΩǎactivitiessupport the attainment of environmental
andclimateobjectives.

A phased-in EUTaxonomyRegulationpartially entered into force in 2021.
Thefirst DelegatedAct wastaken into usein 2021, and it coveredthe first
two of the six environmentalobjectives: climate changemitigation and
adaptation. Thecriteria for the other four environmentalobjectiveswere
publishedin June2023, and they are water, pollution, circular economy
andbiodiversity.

The EU Taxonomy Regulation requires reporting for 2023 to assess
taxonomy alignment so that taxonomy-eligible activities meet detailed
technicalassessmentcriteria, do not causeharm to other environmental
objectivesandcomplywith minimumsocialsafeguards.

Taxonomy Eligible Activities
Incap has assessed the taxonomy eligibility of its business based on the 
descriptions in Annex I (climate change mitigation) and Annex II (climate 
change adaptation) of the Climate Delegated Act as well as NACE codes. 
The EU Taxonomy Regulation will enter into force in phases. Incap's 
assessment of the taxonomy-eligibility of its operations may change with 
the new guidelines and regulations entering into force.

Incap is a full-service provider in Electronics Manufacturing Services 
providing material procurement, prototyping, production ramp-up, serial 
production, final assembly, testing, designing, project management and 
ƭƻƎƛǎǘƛŎǎΦ CǳǊǘƘŜǊ LƴŎŀǇΩǎ ǎŜǊǾƛŎŜǎ ƛƴŎƭǳŘŜ ǇǊƛƴǘŜŘ ŎƛǊŎǳƛǘ ōƻŀǊŘ όt/.ύ 

assembly, box-build final assembly, electromechanical assembly and cable 
and wire harness assembly, among other things. Taxonomy eligibility of 
LƴŎŀǇΩǎ ŀŎǘƛǾƛǘƛŜǎ ƛǎ ŀǎǎŜǎǎŜŘ ōŀǎŜŘ ƻƴ ǘƘŜ Ŧƛƴŀƭ ǇǊƻŘǳŎǘ ǘƻ ǿƘƛŎƘ LƴŎŀǇ Ƙŀǎ 
delivered a specific solution.

Incap has identified Taxonomy eligible activities contributing to climate 
change mitigation and climate change adaption as following:

3.1 Manufacture of renewable energy technologies

3.3 Manufacture of low carbon technologies for transport

4.9 Transmission and distribution of electricity

4.10 Storage of electricity

4.28Electricity generation from nuclear energy in existing installations

5.1Construction, extension and operation of water collection, 
treatment and supply systems

5.3Construction, extension and operation of wastewater collection and 
treatment

6.14 Infrastructure for rail transport

7.5 Installation, maintenance and repair of instruments and devices for 
measuring, regulation and controlling energy performance of buildings

8.1 Data processing, hosting and related activities

Turnover, CapEx and OpEx
The Taxonomystates that undertakingsshould explain how they have
avoideddouble counting in the allocation of the amountsof Taxonomy-
eligible turnover, CapExand OpExin the numerator of the relevant KPIs.
Incaphasclassifiedrevenueinto separateeligibleactivitiesonce. Revenue
allocationhasalsobeenusedasabasison calculatingOpExandCapEx.

TherevenueKPIdenominatorincludesthe total externalrevenueof Incap

Group companies. The revenueKPInumerator includesexternal salesof
taxonomyeligibleactivities. TheCapExKPIdenominatorcoversadditionsto
tangibleand intangibleassetsbefore depreciations,amortisationsand re-
measurements or impairments and excluding goodwill. The CapEx
numerator is the Taxonomy-eligibleadditionsincludedin the denominator
and calculatedbased on external revenue, separately for each eligible
activity.

The OpExKPI denominator covers non-capitalised costs that relate to
research and development, building renovation measures,short-term
lease,maintenanceand repair and any other direct expendituresrelating
to the day-to-dayservicingof assetsof property,plant andequipmentthat
are necessaryto ensurethe continued and effective functioning on such
assets. OpEx excludes overheads, raw materials, cost of employees
operating the machine, cost of managing research and development
projects,or electricity,fluidsor reagentsneededto operateproperty,plant
and equipment. The numerator includes Taxonomy-eligible operating
expenditureincludedin the denominatorand maintenancematerial, cost
of employees repairing the machine, cost of employees cleaning the
machine and IT dedicated to maintenance. Taxonomy-eligible OpEx is
calculatedbasedon externalrevenue,separatelyfor eacheligibleactivity.
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Proportion of turnover associated with taxonomy- aligned economic activities
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Turnover 2023 Substantial Contribution Criteria
DNSH criteria ('Does Not Significantly Harm') 
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Proportion of 
Taxonomy aligned 
(A.1.) or eligible 

(A.2.) turnover, year 
N-1 (18)

Category 
enabling 
activity 

(19)

Category 
transitiona
l activity 

(20)

EUR thousand

EUR %
Y; N; 
N/EL 
(b) (c)

Y; N; 
N/EL 
(b) (c)

Y; N; 
N/EL 
(b) (c)

Y; N; 
N/EL 
(b) (c)

Y; N; 
N/EL 
(b) (c)

Y; N; 
N/EL 
(b) (c)

Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonomy-aligned)

Turnover of environmentally sustainable activities (Taxonomy-aligned) (A.1)

Of which Enabling E

Of which Transitional T

A.2 Taxonomy-Eligible but not environmentally sustainable activities (not Taxonomy-aligned activities) (g)

Manufacture of renewable energy technologies 3.1 105,264 47.5 % EL N/EL N/EL N/EL N/EL N/EL 65.4 %

Manufacture of low carbon technologies for transport 3.3 7,291 3.3 % EL N/EL N/EL N/EL N/EL N/EL 2.7 %

Transmission and distribution of electricity 4.9 455 0.2 % EL N/EL N/EL N/EL N/EL N/EL 0.2 %

Storage of electricity 4.10 7,057 3.2 % EL N/EL N/EL N/EL N/EL N/EL 2.9 %

Electricity generation from nuclear energy in existing installations 4.28 508 0.2 % EL N/EL N/EL N/EL N/EL N/EL 0.0 %

Construction, extension and operation of water collection, treatment and 
supply systems 5.1 29

0.0 % EL N/EL N/EL N/EL N/EL N/EL 0.0 %

Construction, extension and operation of waste water collection and 
treatment 5.3 190

0.1 % EL N/EL N/EL N/EL N/EL N/EL 0.0 %

Infrastructure for rail transport 6.14 118 0.1 % EL N/EL N/EL N/EL N/EL N/EL 0.1 %

Installation, maintenance and repair of instruments and devices for 
measuring, regulation and controlling energy performance of buildings 7.5 22,875

10.3 % EL N/EL N/EL N/EL N/EL N/EL 2.1 %

Data processing, hosting and related activities 8.1 3,484 1.6 % EL N/EL N/EL N/EL N/EL N/EL 0.3 %

Turnover of Taxonomy-eligible but not environmentally sustainable activities (not 
Taxonomy-aligned activities) (A.2)

147,271 66.5 % 100% 0% 0% 0% 0% 0%

A. Turnover of Taxonomy eligible activities (A.1+A.2) 147,271 66.5 % 100% 0% 0% 0% 0% 0%

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

Turnover of Taxonomy-non-eligible activities 74,320 33.5 %

TOTAL 221,591 100.0 %

EL = Taxonomy-eligible operation
N/EL = Non taxonomy-eligible operation
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CapEx 2023 Substantial Contribution Criteria
DNSH criteria ('Does Not Significantly Harm') 
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Proportion of 
Taxonomy aligned 
(A.1.) or eligible 

(A.2.) CapEx, year N-
1 (18)

Category 
enabling 
activity 

(19)

Category 
transitiona
l activity 

(20)

EUR thousand

EUR %
Y; N; 
N/EL 
(b) (c)

Y; N; 
N/EL 
(b) (c)

Y; N; 
N/EL 
(b) (c)

Y; N; 
N/EL 
(b) (c)
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A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonomy-aligned)

CapEx of environmentally sustainable activities (Taxonomy-aligned) (A.1)

Of which Enabling E

Of which Transitional T

A.2 Taxonomy-Eligible but not environmentally sustainable activities (not Taxonomy-aligned activities) (g)

Manufacture of renewable energy technologies 3.1 7,112 52.0 % EL N/EL N/EL N/EL N/EL N/EL 38.9 %

Manufacture of low carbon technologies for transport 3.3 48 0.4 % EL N/EL N/EL N/EL N/EL N/EL 3.4 %

Storage of electricity 4.10 169 1.2 % EL N/EL N/EL N/EL N/EL N/EL 7.2 %

Installation, maintenance and repair of instruments and devices for 
measuring, regulation and controlling energy performance of buildings 7.5 651

4.8 % EL N/EL N/EL N/EL N/EL N/EL 5.5 %

Data processing, hosting and related activities 8.1 338 2.5 % EL N/EL N/EL N/EL N/EL N/EL 0.5 %

CapEx of Taxonomy-eligible but not environmentally sustainable activities (not 
Taxonomy-aligned activities) (A.2) 8,319 60.8 % 100% 0% 0% 0% 0% 0%

A. CapEx of Taxonomy eligible activities (A.1+A.2) 8,319 60.8 % 100% 0% 0% 0% 0% 0%

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

CapEx of Taxonomy-non-eligible activities 5,356 39.2 %

TOTAL 13,675 100.0 %

Proportion of CapEx associated with taxonomy- aligned economic activities
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EL = Taxonomy-eligible operation
N/EL = Non taxonomy-eligible operation
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OpEx 2023 Substantial Contribution Criteria
DNSH criteria ('Does Not Significantly Harm') 
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Proportion of 
Taxonomy aligned 
(A.1.) or eligible 

(A.2.) OpEx, year N-1 
(18)

Category 
enabling 
activity 
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Category 
transitiona
l activity 

(20)

EUR thousand

EUR %
Y; N; 
N/EL 
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N/EL 
(b) (c)

Y; N; 
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(b) (c)

Y; N; 
N/EL 
(b) (c)

Y; N; 
N/EL 
(b) (c)
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A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonomy-aligned)

OpEx of environmentally sustainable activities (Taxonomy-aligned) (A.1)

Of which Enabling E

Of which Transitional T

A.2 Taxonomy-Eligible but not environmentally sustainable activities (not Taxonomy-aligned activities) (g)

Manufacture of renewable energy technologies 3.1 728 38.0 % EL N/EL N/EL N/EL N/EL N/EL 60.8 %

Manufacture of low carbon technologies for transport 3.3 55 2.9 % EL N/EL N/EL N/EL N/EL N/EL 2.6 %

Transmission and distribution of electricity 4.9 3 0.2 % EL N/EL N/EL N/EL N/EL N/EL 0.1 %

Storage of electricity 4.10 72 3.7 % EL N/EL N/EL N/EL N/EL N/EL 3.1 %

Electricity generation from nuclear energy in existing installations 4.28 11 0.6 % EL N/EL N/EL N/EL N/EL N/EL 0.0 %

Construction, extension and operation of water collection, treatment and 
supply systems 5.1 1

0.0 % EL N/EL N/EL N/EL N/EL N/EL 0.0 %

Construction, extension and operation of waste water collection and 
treatment 5.3 1

0.1 % EL N/EL N/EL N/EL N/EL N/EL 0.0 %

Infrastructure for rail transport 6.14 1 0.0 % EL N/EL N/EL N/EL N/EL N/EL 0.1 %

Installation, maintenance and repair of instruments and devices for 
measuring, regulation and controlling energy performance of buildings 7.5 337

17.6 % EL N/EL N/EL N/EL N/EL N/EL 2.3 %

Data processing, hosting and related activities 8.1 29 1.5 % EL N/EL N/EL N/EL N/EL N/EL 0.3 %

OpEx of Taxonomy-eligible but not environmentally sustainable activities 
(not Taxonomy-aligned activities) (A.2) 1,238

64.7 % 100% 0% 0% 0% 0% 0%

A. OpEx of Taxonomy eligible activities (A.1+A.2) 1,238 64.7 % 100% 0% 0% 0% 0% 0%

B. TAXONOMY-NON-ELIGIBLE ACTIVITIES

OpEx of Taxonomy-non-eligible activities 676 35.3 %

TOTAL 1,914 100.0 %

Proportion of OpEx associated with taxonomy- aligned economic activities
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EL = Taxonomy-eligible operation
N/EL = Non taxonomy-eligible operation
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AnnualGeneralMeeting2023
The AnnualGeneralMeeting of IncapCorporationheld on 27 April 2023
approvedthe annualaccountsfor the financialperiod 1 January2022ς31
December2022 and resolvedto dischargethe membersof the Boardof
Directorsandthe PresidentandCEOfrom liability.

The GeneralMeeting resolved in accordancewith the proposal by the
Boardof Directorsthat no dividendwill be paidfor the financialyear2022

TheGeneralMeeting authorisedthe Boardof Directorsto decideto issue
new shareseither againstpaymentor without payment. Theauthorisation
wasgivento a maximumquantity of 2,928,483newshareswhichrepresent
approximately10 per cent of the total numberof sharesin the companyat
the dateof the noticeto convenethe AnnualGeneralMeeting.

Thenewsharesmaybe issuedto the company'sshareholdersin proportion
to their current shareholdingsin the company or deviating from the
shareholders'pre-emptiveright throughoneor moredirectedshareissues,
if the companyhasa weighty financialreasonto do so,suchasdeveloping
the company'sequity structure,implementingmergersandacquisitionsor
other restructuringmeasuresaimedat developingthe company'sbusiness,
financingof investmentsandoperationsor usingthe sharesasa part of the
company'sremunerationandcompensationsystem. TheBoardof Directors
would decideupontermsandscoperelatedto shareissues.

Basedon the authorisation,the Boardof Directorscan,pursuantto chapter
10, section1, of the CompaniesAct, also decideon issuingother special
rights,either againstpaymentor without payment,entitling to new shares
of the company. Thesubscriptionprice of the new sharescanbe recorded
partly or fully to the invested unrestricted equity reservesor to equity
accordingto the decisionof the Boardof Directors. TheBoardof Directors
is further entitled to decideon conditionsregardingthe issuanceof shares
aswell asthe issuanceof other specialrightsentitling to shares.

Theauthorisationisvalidfor oneyearfrom the AnnualGeneralMeeting.

Theresolutionsof the AnnualGeneralMeeting are availablein full on the
ŎƻƳǇŀƴȅΩǎwebsite at https://incapcorp.com/annual-general-meeting-
2023/

Boardof Directorsandauditor
The Annual General Meeting held on 27 April 2023 resolved that the
numberof membersof the Boardof Directorsshallbe four (4). TheGeneral
Meeting resolvedthat the presentmembersof the Board,Carl-Gustafvon
Troil, Ville Vuori and KaisaKokkonenbe re-elected as members of the

Boardof Directorsandthat JuliannaBorsosbe electedasa newmemberof
the Boardof Directors. In its constitutivemeetingafter the AnnualGeneral
Meeting, the Boardof DirectorselectedVille Vuori asthe Chairmanof the
Board.

In 2023, the Board convened 17 times and the ƳŜƳōŜǊǎΩattendance
percentagewas 97%.

TheGeneralMeetingre-electedPricewaterhouseCoopersOy,a companyof
Authorised Public Accountants,as the company's auditor, with Maria
Grönroos, Authorised Public Accountant, as the principally responsible
auditor.

Corporategovernance
Incap Corporation complies with the Corporate GovernanceCode of
SecuritiesMarket Association. Thecompanyhasreleaseda report on the
ŎƻƳǇŀƴȅΩǎcorporategovernancein compliancewith the SecuritiesMarket
Act as a separatedocument in connection with the publication of the
Reportof the Boardof Directorsand the Annualand SustainabilityReport.
Thereport isalsoavailableat theŎƻƳǇŀƴȅΩǎwebsite.

The Corporate GovernanceCode of Securities Market Association is
publicly available at the website of Securities Market Associationat
www.cgfinland.fi.

Sharesandshareholders
IncapCorporationhasoneseriesof shares.

Relatedto the acquisitionof PennatronicsInc., on 3 July2023, the Boardof
Directorsof IncapCorporationresolvedto issue152,379new sharesin the
companyto the companyitself without consideration. Thenew sharesare
of the sameclassas the ŎƻƳǇŀƴȅΩǎother shares. Theshareswere issued
based on the share issue authorisation granted by the Annual General
Meetingheld on 27 April 2023. Thesharesissuedwere usedfor the partial
paymentof the purchasepriceof the acquisitionof PennatronicsInc.

The number of shares of the company on 31 December 2023 was
29,437,214(31December2022: 29,284,835).

In 2023, the share price varied between EUR5.80 and EUR22.05 (EUR
10.68 and17.62). Theclosingpriceon 29 December2023wasEUR7.75 (30
December2022: EUR17.10). TheŎƻƳǇŀƴȅΩǎmarket capitalisationon 31
December2023wasEUR228.1 million (EUR500.8 million).

At the endof 2023, the companyhad7,429shareholders(4,705). Nominee-
registeredownersheld25.0%(32.3%) andforeignowners7.1%(7.7%) of all

shares. Thecompanydoesnot hold anytreasuryshares.

At the end of 2023, the membersof Incap/ƻǊǇƻǊŀǘƛƻƴΩǎBoardof Directors
and the Presidentand CEOand their related parties owned a total of
2,123,031sharesor 7.2%of theŎƻƳǇŀƴȅΩǎsharesoutstanding(317,890or
1.1%).

Flaggingnotifications
In 2023, IncapCorporationdid not receiveanyshareholderannouncements
in accordancewith Section10of Chapter9 of the SecuritiesMarket Act.

Related- partytransactions
In 2023, there wereno significantrelated-party transactions.

Share- basedincentives
TheBoardof Directorsof IncapCorporationdecidedon 23rd March 2023
on the share-basedincentiveǇƭŀƴΩǎnew performanceperiod 2023ς2025,
where the rewardsare basedon the ƎǊƻǳǇΩǎcumulativeoperatingprofit
(EBIT). During the performanceperiod 2023τ2025, the CEOand other
IncapManagementTeammembersform the target groupof the incentive
plan. Therewardsto be paidon the basisof the performanceperiod2023ς
2025correspondto the valueof an approximatemaximumtotal of 27,123
IncapCorporationshares,alsoincludingthe proportion to be paidin cash.

Therewardswill be paid partly in the companýs sharesandpartly in cash.
Thecashproportion of the reward is intendedto covertaxesandstatutory
social security contributions arising from the reward to a participant. In
general, no reward is paid if the participant́s employment or director
contractterminatesbeforethe rewardpayment.

The Incap Management Team member is obliged to hold 50% of the
receivednet rewardshares,until the total valueof the ManagementTeam
ƳŜƳōŜǊΩǎshareholdingin IncapCorporationequalsto 50%of their annual
basesalaryof the precedingyear. Respectively,the CEOis obligedto hold
50% of the receivednet reward shares,until the CEÓs shareholdingin
IncapCorporationequalsto 100% of the CEÓs annualbasesalaryof the
precedingyear. Suchnumberof IncapCorporationsharesmust be held as
long as the membershipin the ManagementTeamor the position as the
CEOcontinues.

44

http://www.cgfinland.fi/


INCAP ANNUAL AND SUSTAINABILITY REPORT 202345

Riskmanagement
TheRiskManagementPolicyapprovedby the Boardof IncapCorporation
classifies risks as risks connected to the operating environment,
operational risks and damage and funding risks. The ŎƻƳǇŀƴȅΩǎrisk
management is mainly focused on risks that threaten the ŎƻƳǇŀƴȅΩǎ
businessobjectivesand continuity of operations. To improve its business
opportunities,the companyis willing to take on managedriskswithin the
scopeof theDǊƻǳǇΩǎrisk managementcapabilities. Thecompanyregularly
reviewsits insurancepoliciesaspart of its riskmanagementsystem.

Short-term risks and uncertainties
Risksrelated to theŎƻƳǇŀƴȅΩǎbusinessoperationsand sectorincludethe
development of customer demand, price competition in contract
manufacturingandsuccessin new customeracquisitionOthergeneralrisks
impactingthe operatingenvironment include the geopoliticalsituation as
well as the availability and price development of raw materials and
components. Financialrisksare related to sufficiencyof funding, liquidity
andexchangerate fluctuations.

Risks affecting the operating environment
Geopoliticaltensions continued in Europe in 2023. wǳǎǎƛŀΩǎwar against
Ukraineandthe sanctionsimposedon Russiain responsearenot expected
to have a significant direct impact on the company. Cyber risks and
disruptionsin informationsystemscanaffectproduction.

Incaphas no businessoperationsand no direct or indirect customersor
suppliersin Russia,Belarusor Ukraine. However,the changedoperating
environmentmayaffectmaterialavailabilityandgloballogistics.

The company procures a significant portion of the materials and
components used in the supply chain from external suppliers and
subcontractors. This exposes the company to risks related to the
availability and costs of materials and components. The availability of
materials has improved during the year 2023. Obsolete materials and
componentsmaycreatelimited financialrisk for the group limited to their
book value. Material responsibilities are agreed upon in customer
contracts.

Customerrisks
Demand for LƴŎŀǇΩǎservicesand the ŎƻƳǇŀƴȅΩǎfinancial position are
affected by global economictrends and the fluctuation amongcustomer
industries. The risks connected with the customer demand and the
solvencyof customersare monitored and evaluatedseparatelyfor each
customer. Ascomponentsbecomemore available,Incapexpectsthat the
competition on its ŎǳǎǘƻƳŜǊǎΩmarketswill be tougher. The management
considerscustomerrelationshipmanagementto be of utmost importance

andispayingspecialattention to it.

TheŎƻƳǇŀƴȅΩǎsalesare spreadover severalcustomersegmentsbalancing
out the impactof the economicfluctuation in different industrialsectors. In
2023, four biggestcustomerscontributedto 58.1%(74.3%) of revenue. Out
of the total customer base in 2023, 26 customers(22) exceededEUR1
million revenue.

Electronicsmanufacturingservicesis a highly competitive industry with
continuouspressureon cost level management. Incap has succeededin
increasingthe efficiencyof its operationsandmanagingthe costs.

Financialrisks
The financial position of the company is good and the sufficiency of
financingandworkingcapitaldoesnot posea significantrisk.

The value of the shares in subsidiariesin the parent company has a
significantimpact on the parentŎƻƳǇŀƴȅΩǎequity and therefore on, for
example,equity ratio. Basedon the impairmentcalculationsin connection
with the financialstatementsfor 2023 and indicatorsas of 31 December
2023, there is no need for any write-down of the value of the sharesin
subsidiaries.

Main currenciesusedin LƴŎŀǇΩǎoperationsare Euro,Indian rupee,British
pound and US dollar. The changesin the exchangerates between the
currenciesand the Euromay havea negativeimpact onLƴŎŀǇΩǎrevenue,
equity ratio, resultandfinancialposition.

In a tax audit conducted by Indian tax authorities in 2018 regarding
financial period 2015ς2016, the deductibility of group costs is being
investigated. Alsothe amountsof paid indirect taxesarebeinginvestigated
in India. At the end of 2023, the Group had a total provisionof EUR1.6
million booked in accordancewith IFRIC23 (evaluationof uncertain tax
positions). The casesare still under preliminary investigation,and if an
agreementcannot be settled with a local tax authority, the companywill
take the matter to the next level of authority. Basedon the companýs
judgment,the current levelof provisioncoverspossibletax risks.

Cybersecurityrisks
Incap has recognized cyber security risk as a growing risk and is
continuouslydevelopingITCenvironmentto reducetheserisks.

Significant events after the end of the 
period
ManagingDirector of Incap ElectronicsUS,DavidSpehar,was appointed
memberof IncapDǊƻǳǇΩǎManagementTeamasof 21February2024.

Strategy and targets
LƴŎŀǇΩǎgrowth strategy is based on its entrepreneurial and customer-
driven culture, flexible operational model and its deep-rooted cost
managementmindset. Thecompanywantsto drive industryconsolidation,
benefiting from the growth potential of the industry while maintainingits
cost efficiency and long-term profitability. To continue its strong track
record, the companyis focusingon three strategiccornerstones: growth,
profitability andoperationalexcellence.

Outlook for 2024
Incapestimatesthat theŎƻƳǇŀƴȅΩǎrevenueand operatingprofit (EBIT)in
2024will be lower than in 2023.

Thedestockingexercisewith the largestcustomerwill impact the revenue
and profitability first half of the 2024. However,LƴŎŀǇΩǎrevenue is
estimated to grow quarter to quarter starting first quarter of 2024
improvingresultsover the year.

Theestimatesaregivenprovidedthat unexpectedeventsimpactingLƴŎŀǇΩǎ
businessenvironment do not occur, for example, in the availability of
components.

N)ĨT* ); "½T,:=)T+č 2T)2)+ĨO ;)T 4,Ĩ+5T,+ 
related to profit
The parent ŎƻƳǇŀƴȅΩǎprofit for the financial period totals EUR
6,742,403.00. The parent ŎƻƳǇŀƴȅΩǎdistributable assets total EUR
49,017,707.51.

Incap is focusing on organic and inorganic growth with a robust M&A
pipeline,thus the Boardof Directorsof IncapCorporationproposesto the
Annual GeneralMeeting that no dividend be paid for the financial year
2023.

AnnualGeneralMeeting2024
TheAnnualGeneralMeeting of IncapCorporationis scheduledto be held
on 10 May 2024in Helsinki. Thenotice to the AnnualGeneralMeetingwill
be publishedat a later date.

In Helsinki, 27 March 2024

Incap Corporation
Board of Directors
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