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For the reader

This Annual and SustainabilityReport of Incap Corporation
presentsan overviewof Incap key eventsin 2023and the key
aspectsand impactsof the company'ssustainabilityactivities
Thereport alsoincludesthe audited financial statementsand
the report of the Boardof Directorsfor the financialperiod 1
Januarg31 December2023aswell asthe! dzR A ie@oilI2 a

Incap publishesits Annualand Sustainabilityreport annually
Thereported actionsand resultsrelate to calendaryear 2023
and fiscalyear 1 Januarg31 December2023 unlessotherwise
stated

Thesustainabilitysectionof the report focuseson themesthat
are most material to Incap's economic, social and
environmental responsibility The material themes were
identified in a materiality analysisin 2020 The materiality
analysiswas basedon stakeholdersurveysconductedamong
personnel,customers,suppliersand investors Incap has also
initiated the preparationof sustainabilityreporting and double
materiality analysisrequired by the amendmentto the Finnish
AccountingAct

The sustainability reporting is mainly based on the GRI

standard,which Incaphaspartly supplementedto complywith
the EuropeanSustainabilityReporting Standard(ESRS)ncap
has adopted the latest version of the GRI standard The
information presentedin the sustainabilitysection does not
fully coverthe requirementsof the GRI2021standard,soit has
been used on an applied basis In preparing this report, the
company has consideredthe four GRIReporting Principles,
which are StakeholderInclusiveness,Sustainability context,
Materiality, and Completeness

Thisreport, includingthe boundariesfor reporting on material
topics, focuses on areas within Incap's direct sphere of

influence and control. The sustainabilityKPIsin this report in

accordancewith the GRI2023 standardalso cover Incap US's
operations for the entire fiscal year 2023 Incap's Financial
Statements2023 include Incap US'sfinancial figures for the

period 1 Julyc31 December2023 Incap'ssustainabilityefforts

are extended to the O2 Y LJ- gupplieds through Incap's
Supplier Code of Conduct and supplier auditing The
sustainabilityreportingis not externallyassured

For feedbackand further information, please contact Antti
Pynnoénen CFOJncapantti.pynnonen@incapcorpgom.



mailto:antti.pynnonen@incapcorp.com

Incap inorief

We are a trusted partner and a globallyoperatingfull-serviceprovider
in ElectronicdManufacturingServices

We supportour customersrangingfrom large multinationalsand mid-
sized companiesto small start-ups in their complete manufacturing
valuechain

We offer state-of-the-art technology backed up by our strong
entrepreneurial culture and highly qualified personnel Our services
include material procurement, prototyping, productionramp-up, serial
production, design, project management,final assembly testing and
logistics

We operate globally Ourfactoriesare basedin Estonialndia, Slovakia,
the United Kingdom,and United States Our procurementoperations
arebasedin HongKong,and our headquartersarein Finland

L y O IsHai@hasbeenlisted on NasdagHelsinkiStockExchangesince
1997.

EBlTvasl2.7% of
revenuewhichis an

indicationof our
strongoperating
modeland agility

Revenu2023

22 10wmeur

EBIT 2023

28 2 MEUR

Market value 31 Dec 2023

228 1veur

1,733

employeescluding
contractors



We operate globally

kﬂ 7 factories

1,733

personnel

California,
Pennsylvania,
United States

Estonia

Since 2000
7,300 sgm
132 employees

s
l

Newcastleunder Lyme,—

Helsinki,
Finland

United Kingdom

India

3 factories

Since 2007
26,500 sgm
1,001 employees

!

Slovakia

Since 2008
6,400 sgm
320 employees

‘_ Slovakia

Kuressaare,
Estonia

Namestévo, Hong Kong,

China

United Kingdom United States

Since 1974 Since 1999
4,400 sgm 6,000 sgm
172 employees 106 employees



Year In brief
2023

IncapD N2 debvéhdedecreasedl6%yearon yearandamountedto EUR221.6
million. Thedecreasevasdueto a decreasen the volumeof the Indianfactory,
as the company'slargest customer announcedthat they had to reduce their
orders due to too high stock level In other factories, production volumes
increased The factory in India reacted quickly to the declinein volumes,and
operationswere adjustedto anew level

L y O busieeastayedprofitable. Adjustedoperatingprofit (EBITWwasEUR30.6
million or 13.8%of revenue

On 5 July2023 IncapacquiredPennatronicdnc., an ElectronicsManufacturing
Servicescompany basedin PennsylvanialUSA The acquisition will establish
L y O Ipred@riein the U.S marketand createa foothold for further expansion
there.

In 2023 Incapcontinuedto investin its factories Thecompany'shird factoryin
Indiawascompletedin Tumkur, in the state of Karnatakaand ramp-up beganin
the secondquarterof 2023

Geographical distribution of
revenue

North America
10% Europe

Asia 84%

-

KEY FIGURES 2023 2022
Revenue MEUR 221.6 263.8
Operating profit (EBIT) MEUR 28.2 38.9
Share of revenue % 12.7 14.8
Profit before tax MEUR 26.4 36.6
Profitfor the year MEUR 19.8 27.6
Earnings per share (EPS) EUR 0.68 0.94
Return on investment (ROI) % 23.3 43.0
Equity ratio % 60.6 53.6
Investments MEUR 19.4 5.5
Number of employees at end of year including contractors 1,733 2,817

REVENIEUR MILLION

263.8

169.8

71.0 106.5 ‘ \
2019 2020 2021 2022

OPERATING PROFIT EEB), LION

38.9
26.0 ‘ \

10.1 12.6
1 [ 1
2019 2020 2021 2022

EARNINGSR SHAEPS), EUR

0.94
0.72
0.29 0.40 ‘ \

2019 2020 2021 2022

221.6

2023

28.2

2023

0.68

2023



Our operations now extend tc
Asia and Europe as well as to
North America, and we are an
even more interesting partner
for both existing and new
customers.

Quick reaction maintained profitability

Overall, 2023 was a good year for the electronics contract
manufacturing market, although increased inventory levels
were a common problem that maintained price pressure In
early 2023 alsolncap'slargestcustomerfor the Indianfactory
announcedhat their stocklevelhad becometoo highandthat
they had to reduce their orders The full impact of the
decreasedvolumesof the Indianfactory wasonly visiblein the
lastmonthsof the year. At other factories,productionvolumes
increased

In 2023 our revenue decreased 16% year on year and
amountedto EUR221.6 million. Excludingsalesto our largest
customer, our revenue grew 35% year on year and also
excluding the impact of the Pennatronicsacquisition, the
growth was 17% The increasein revenuewas boosted by all
other L y" O luiidid Europe, effective saleswork to existing
andnew customers andthe successfuhcquisitionin the US

Althoughour profitability was affected by the lower utilisation
ratio of our factoryin India, we were able to quicklyadjustour
costlevel and to keep our own inventorieson a healthy level
Our EBITin 2023 was EUR28.2 million or 12.7% of revenue,
which we think is an indication of our strong operatingmodel
andagility.

Adjustmentmeasuresandinvestments

In orderto adjustto the lower volumelevelsin India,we hadto
take hard measuresand to significantlyreducethe number of
contractors at our factoriesin India At the sametime, the
demandgrew at our other units, and we made investmentsto
support the growth. In Estonia, a new SMT line was
commissionedincreasingthe capacityby 50% In Slovakiathe
factory expansionproject wasfinalised,and the plant now has
1,200 additional squaremetres for production To supportthe
growing demand, we also recruited more people at our
factoriesin Europe

Whenit comesto sustainability we want to be a forerunnerin
the industryandinvestedin sustainabledevelopmentat all our
factories We supplemented our corporate responsibility
programme by defining more detailed targets for previously
selectedkey figures In the autumn, we conducteda Group
wide employee engagementsurvey for the first time and

launcheda doublemateriality assessmentWe preparedfor the
new CSRDeporting requirementshby, for instance,extending
our CQ reporting We see that the standardisedreporting
requirementscontribute to the positive developmentwe are
committedto.

Growth from Europeand America

We entered 2024 with a new starting point. Our dependence
on a singlecustomerhasdecreasedand our customerbaseis
diversified through the expansioninto the US market The
shareof L y O laigi3@ustomerssalesin the D NB dahdéhde
in the fourth quarter of 2023 was 23% (73%). Our operations
now extendto Asiaand Europeas well asto North America,
and we are an even more interesting partner for both existing
andnew customers

In 2024, we will continue to pursue M&A transactionsthat
create shareholdervalue,investin our factories,focuson new
customer acquisition and on increasing sales to existing
customers

We estimatethat our high growth rate will continuein Europe
and America In India, the destockingexerciseof the largest
customerwill still affect the first half of 2024 but we estimate
that our orderswill slowly start to grow from here on, and we
have already started to gradually increase the number of
employeesin our factory in India Our double materiality
assessmenwill be completedduring the first half of the year,
and we will update our corporate responsibility programme
accordinglyandintegrate sustainabilityrelated dataevenmore
closelyinto monitoringthe implementationof our strategy.

The year 2023 has been busy and challenging It has been
especiallytough for the team in India, whom | would like to

thank for their meritorious efforts during a challenging
moment | would also like to thank our entire personnel,
customersand owners for your commitmentto Incapand its

development

OTTO PUKK
President and CEO



Our mission, strategy analues

Mission

As a trusted partner and full-serviceprovider in
electronics manufacturingservices,we manage
our Odza U 2 Mahactringwhile they grow
their business Our job is to ensure that our
customers get the best possible support
throughout the manufacturingvalue chain,from
product and processdesignand manufacturing
to sourcingandlogistics

Strategy

Our growth strategy is based on our
entrepreneurial and customerdriven culture,
flexible operationalmodeland costmanagement
as a deeply rooted mindset We want to drive
industry consolidation benefiting from the
growth potential of the industry while
maintaining our cost efficiency and longterm
profitability. Tocontinue our strongtrack record,
we focus on three strategic cornerstones
growth, profitability and operationalexcellence

Growth

Our growth is driven by the growing use of
electronicsand the globaltrend of outsourcing
We will continue to focus on the markets of
Europe, North Americaand AsiaPacific, where

we will be agile and capitalise on crossselling
opportunities and expanding our service
offering. We also seek growth through M&A
activities targeting businesseswith a good
operationalandculturalfit.

Profitability

Maintaining our unique and efficient business
model is a key element of our strategy and will

help us reach our profitability targets With

strong costawareness and entrepreneurial
culture, we create value add and expand our

serviceofferingto our customers Tosupportour

profitability, we will harvestpotential synergies
andeconomieof scalefrom M&A activities

Operationat¢xcellence

Our investments in operational excellence
include high-quality technology and the know

how of our people We will continueto work in a

decentralisedway that motivates our personnel
and brings value for our customers On our

growth path, it will be important to successfully
integrate the acquired businesses while

maintainingan operationaland culturalfit.

Our growth
strategy is based on
our entrepreneurial

culture

HONESTY

In everything we do, we are authentic, we tell the truth, and we
adhere to the facts.

We comply with all applicable laws and regulations in the countries in
which we do business.

TRUST

The strongest contribution come from teams where there is a strong
0StAST Ay SIOK 20KSNDa NBfAIFOAT
their members to be open and honest.

It takes all of us working together to cultivate an atmosphere of
mutual respect, inclusion, and collaboration.

TRANSPARENCY

We run our business in a way that creates openness within the
company.

We make information is accessible and have no hidden agendas. We
communicate clearly across the organisation and confront problems
when they arise.

Transparency also increases our accountability to our stakeholders,
such as customers, shareholders and the general public.

QUALITY

We have a long history and a strong reputation of high quality that
we want to nurture and develop even further.

We are committed to improving the quality of our products and
services as well as the effectiveness of our management system to
meet and exceed customer and regulatory requirements.

INTEGRITY

We are committed to the highest standards of moral principles and
ethical conduct.

When faced with difficult decisions, we do the right thing, even in the
face of adversity and when no one is watching.



: . »
Electronics manufacturing 9

servicesnarket

The overall demand and market activity in the electronics manufacturing
services(EMS)industry continued at a good level despite the geopolitical
tensions The general inflation and cost of manufacturing continued to
increase,while the component availability has started to improve. Incap
works closelywith its suppliersand customersto keep adequateinventory
levelsto mitigate the risks

In the electronicsmanufacturingservicesndustry, customerscontinueto be
very price-conscious and expect that their manufacturing partners
continuouslyincreasetheir efficiencyand stay competitive Incap seesthat
the ability to quickly adapt to changesis a key successfactor in the
electronicsindustry today and in the future. That ability is necessaryin
developingandimplementingnew products,production methodsandideas
The companyestimatesthat long-term market developmentwill be positive
becauseelectronicsisincreasinglyusedin new typesof productssuchaslight
vehiclesandother everydayitems.

In the longerterm, the growth in electronicsmanufacturingservicess driven
by the growing use of electronics supported with megatrends such as
digitalisation Theincreasingneed for sustainableenergysolutions,medical
equipment,emerging5G and loTecosystemsandthe proliferation of electric
vehiclescontribute to the demand growth. Population growth and aging
population will also create opportunities in for instance health care
technology The EMSindustry is highly fragmentedand offers potential for
consolidation

Overall demand and

market activity in the
electronics

manufacturing services = —
industry continued at a _,.a;T
good level.







Sustainablilityat Incap

Asa globallyoperatingelectronicsmanufacturingservicescompanyand a
growing organisation,sustainableoperationsare a must in achievingour
goals Actingin a responsibleand trustful way is an integral part of our
mission, strategy and operations We are committed to actively
promotingsustainabledevelopmentto ensurethat we will continueto be
the trusted partner in our industry and to meet the increasing
expectationsf all our stakeholdersalsoin the future.

Ourmostimportant stakeholdersare our personnel customerssuppliers,
our currentownersand potential investorsaswell aslocalcommunities

We support sustainabledevelopmentand strive to increasethe positive
impact of our operations ¢ our handprint ¢ and reduce our negative
footprint through systematicdevelopmentwork focused on the most
material themes Thoseeconomic,socialand environmentalthemesare
defined through a materiality analysisinvolving key stakeholders ¢
employees,customersand investors Basedon the selectedthemeswe
have defined our sustainability targets and indicators for monitoring
them. The developmentof sustainabilitywill be promoted as defined in
our sustainabilityprogramme

11



Value creation model
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Stakeholders

We systematicallycollectstakeholderfeedbackand utilise it to develop
our operations accordingly We carry out annual Customer and
Employeesatisfaction surveysin each of our factories We arrange
SupplierDaysto our key suppliersand common BusinesClusterDays
to our customersand suppliers We alsoregularlymeet our investors
We engage with local societies by participating in local activities,
volunteeringwork and networking with other companies Keepingan
openand continuousdialogueenablesusto collaborateefficiently and
ensureapredictableoperatingenvironmentfor all parties

We collect
stakeholder feedback
to develop our
operations.

Stakeholder

Employees

Customers

Suppliers

Investors

Local
communities

Key interests

Occupational health and safety,
employee welbeing

Ethical practices and fair treatment
Training opportunities, investment ir
new technologies and competencies
Environmentally friendly operations

High quality production

Financial performance and stability
Good reputation and ethical
business practices

Environmental compliance and
waste management

Ethical business practices

Equal and responsible treatment of
suppliers

Accuracy of payments

Waste management

Financial performance
Responsible business and risk
management

Environmental compliance
Carbon dioxide emissions

Environmental risk mitigation
Support for local projects and
programmes

Stability in job opportunities

Channels

Emails and newsletter

Staff and Staff Council meetings,
H&S committees

Open house

Information whiteboards and
screens

Employee engagement surveys
Social media

Emails and newsletter
Websites and social media
Meetings

Business Cluster Days
Customer satisfaction surveys

Emails and newsletter
Meetings

Supplier Days
Business Cluster Days
Social media

Investor meetings

Investor website

Stock exchange releases and
financial reporting

Social media

Press releases

Social media

Local business councils
Participation in joint local activities
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Bugtdinabilityprogramme

Key themes

GRI topics

KPIs

Targets

Ethical practices, fair treatment

GRI 401: Employment

Employees covered by a certified

Zero injuries

> and equal opportunities GRI 402: Labor/management OHS management system —
= Health, safety and webeing of relations Number of workrelated injuries MND WELL-BEIG
< Qo employees GRI 403: Occupational health and New employee hires, employee
O f’:) Training and development safety turnover
(CID) o opportunities, familyfriendliness GRI 404: Training and education Ratio of salary of women to men _— — ——
8— Supporting local societies GRI 405: Diversity and equal Training days per employee EDUCHTION EQUALTY ECONOMIC GROWTH
Q opportunity
= GRI 406: Nodliscrimination
GRI 408: Child labour
S >
-~
c = -
Qs Management of waste and GRI 302: Energy Sl e ol
o : .o Energy intensity
N hazardous materials GRI 305: Emissions Amount of waste 13 S
g g Energy efficiency and carbon GRI 306: Waste Recveling rate
= o dioxide emissions GRI 307: Environmental yeing :
> 0 compliance Number of environmental non
LI(—] Q compliance cases
| -
>
o = Revenue growth, profitability,
E £_2 . . GRI 201: Economic performance earnlng.s per share INDUSTRY, INNOVATION PEACE, JUSTICE
o'm A growing business partner L . Operating expenses, personnel anesismcree Jll 16 o sieoie
c c Anti-competitive behaviour and SIS Am:!:orruptlp n expenses, taxes o
O O ) : GRI 206: Anttompetitive . . & ¥.
O A anti-corruption behaviour Number of incidents of ani . <™
w »n competitive behaviour and
9_) incidents of corruption
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Managingustainability

Sustainabilityand material themes and topics are managedat Incapwith

related policies, management systems, guidelines, processes, and
practices Themanagingdirectorsof Incap'ssubsidiariesre responsiblefor

the managementof sustainabilityactionswithin their countries,and they
work closelywith the functionsin chargeof varioussustainabilityrelated
matters, such as the HRand Quality organisationsL Yy O IMad@gement
Team and ultimately the Presidentand CEOof Incap are the highest
governingbodiesfor sustainabilitymatters and responsiblefor approving
variousGroupwide policiesand processes

Our Codeof Conductdetermineshow we expectall Incap employeesto
behave The Codeembodiesour core values¢ honesty, trust, integrity,
quality and transparencyc and givesguidanceon how our valuesare put
into action everyday. The Codeand the related training arrangedfor our
employeesensurethat we comply with applicablelocal and international
laws and regulations, respect human rights and act with high level of
integrity in accordancewith our principles for social, economic and
environmentalresponsibility

At Incap,we are all committed to continuousimprovementof the quality
and safety of our products We are committed to exceedingcustomer
expectations and meeting regulatory requirements and quality
specificationsat every stage We are also committed to providing our
customerssustainablyproducedproductsandservices

To ensure the quality of our products and services,we comply with
industry standards maintain high level quality and processcontrol, collect
customer feedback and follow industry expectations,and provide our
customerswith accurateproductinformation. To ensurethe safety of our
products, we follow the precautionary principle in all areas of our
operations, including the design, manufacturing and assembly of the
products

15

&

To ensure high quality, health and safety of our
employees,environmentalcomplianceand to mitigate
the related risks, we have implemented the following
managementsystems ThroughlSOcertification we can
monitor the effectivenes®f thesesystems

International quality management system 1SO 9001

Occupational health and safety management system
ISO 45001

Environmental management system 1SO 14001

Automotive industry quality management system
IATF 16949

Medical devices management system ISO 13485

¥ | We are committed to
exceeding customer
expectations and

meeting regulatory
requirements and quality
specifications.

In addition to certified management systems, Incap's
sustainabilityprogrammeis steered through the following
main policies,guidelinesaswell asevaluationand feedback
processes

Code of Conduct

Corporate Operations and Quality Guidelines
Quality Manual

Risk Management Policy

Standard Operating Procedure (SOP)
Customer satisfaction surveys

Employee satisfaction surveys

Systematic employee induction and training processes
Work councils

Whistleblowing channel

Supplier audit process

Supplier Code of Conduct



Corporatgovernance

Incap'sgovernanceand managementare basedon the company's
Articles of Association,the Finnish CompaniesAct and Securities
MarketsAct, and the rulesof NASDAelsinkiStockExchangelncap
also complieswith the Finnish Corporate GovernanceCode 2020
issued by the Finnish SecuritiesMarket Association The Code is
publicly availableat www.cgfinlandfi. Thecompany'soperationsare
also guided by the company's own corporate policies, Code of
Conduct and other rules Incap publishes a separate Corporate
GovernanceéStatementin connectionwith this report.

Internalcontrolandrisk management

The objective of Incap Corporation's internal control and risk
managements to ensurethat the companyoperatesefficiently and
profitably, that the information is reliable and that the regulations
and operating principles are observed The objective is further to
identify, evaluateand follow up the risksrelated to the company's
business

The Risk Management Policy approved by the Board of Incap
Corporation classifiesrisks as risks connected to the operating
environment, operational risks and damage and funding risks
Generalisksrelatedto the company'shusinesperationsandsector
includethe developmentof customerdemand,price competition in
contract manufacturing, successin new customer acquisition,
availabilityand price developmentof raw materialsand components,
sufficiencyof funding,liquidity and exchangeate fluctuations

The Board of Directors at Incap Corporation is responsible for
determining operating principlesfor internal control as well as for
monitoring the efficiencyof instructionsand control. Internal control
at Incapis implemented at different levels of the companyby the
Boardof Directors,the managementand Incap'spersonnel Internal
control related to the financial reporting processis a part of the
Group'sinternal control system

Supplychainmanagement

Asa globalelectronicsmanufacturingservices EMS)company,Incap
manufactureselectronicsand end productsbasedon its customers'
specificationswhich include the selectionof suppliersor materials
Asaresult,the companydoesnot control the selectionof most of its
suppliers

Incaphasapproximately1,200 suppliersworldwide, and many of the
O 2 Y LJ sfippleare large globallyoperating companiesbasedin
Europe,Asia,North Americaor SouthAmericaor companiesocated
closeto Incap'soperationsin Europeand India In addition to the
ApprovedVendorList,Incapsourcesto a smallextent somematerials
and components from suppliers that are directly chosen by the
company With this type of suppliers, L y Ol dujiplyt chain
managementconsists of supplier evaluation, analysisand onsite
audits,often with a customerrepresentativealongside

L y Olgdaldsdo act ethically throughout its supply chain, and the

companyrequiresits major suppliersto adhereto its SupplierCodeof

Conduct The Code outlines the minimum standards of ethical
businessconduct including compliance with applicable local and
international laws and regulations, respect for human rights and
actingwith highlevel of integrity. Despitethe restrictionsin supplier
selectiontypicalin L y O lintdustgy, the O 2 Y LI aindigriwaysto

cooperatewith authoriseddistributors,astheseare globalcompanies
who follow ethical principlescompliantwith L y" O ISudeliérCodeof

Conduct

Membershipfassociations

Incapis a member of the IPC,a global associationthat helps OEMs,
EMS,PCBmanufacturers cableand wire harnessmanufacturersand
electronicsindustry suppliersbuild electronicsbetter. IPCoffers for

instance certification, education and training for EMS industry
professionalsincapis alsoa memberof the Technologyindustriesin

Finland, and its Group companies are members of various
associationsin their home countries, including Electronicsindustry
Associationgnd Chamber®f Commerce

16
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Commitments

Incapis a signatory of the United Nations Global Compact
initiative which aims to end extreme poverty and achieve
sustainabledevelopment The initiative supports the idea
that human activities must be adapted to the planet's
resourcesandresilience

Incapis committed to all 17 SustainableDevelopmentGoals
of the GlobalCompaciand hasselected9 goalsthat promote

human rights, labour, the environment and environmental

protection as the most important for its own operations

SDGS (Goodhealthandwell-being),4 (Qualityeducation),5

(Genderequality)and 8 (Decentwork and economicgrowth)

support the development of Incap's social responsibility,
SDGs7 (Affordable and clean energy), 12 (Responsible
consumptionand production) and 13 (Climate action) the

consideration of environmental aspects, and SDGs 9

(Industry, innovation and infrastructure) and 16 (Peace,
justice and strong institutions) economic responsibility
actions

1 PEACE, JUSTICE

AND STRONG GOOD HEALTH

INSTITUTIONS AND WELL-BEING

Y, v

1 3 CLIMATE QUALITY
ACTION EDUCATION

O Rl

RESPONSIBLE
GENDER
12 CONSUMPTION EQUALITY

AND PRODUCTION

O

INDUSTRY, INNOVATION
AND INFRASTRUCGTURE

Incap is committed DECENT MORKAND
to all 17 Sustainable

Development Goals

of the Global

Compact.

ECONOMIC GROWTH

17



We invest in skKil
development,
cooperation and
well being.

Social responsibility

An open and innovative working
community

Social responsibility is at the heart of Incap's corporate
culture and strategy Our employeesare our mostimportant
asset and by investing in them we ensure our

competitivenessnow and in the future. We investin skills
development, cooperation and well-being and expect fair

and ethical behaviourtowardsall. We believethat providing
equal opportunitiesis a prerequisitefor successiow and in

the future. We also want to actively promote sustainable
developmentin our localcommunities

Cooperation,friendliness,opennessand innovation are the

cornerstonesof Incap's corporate culture. Our employees
form a highly professionaland ambitious team that is a

pleasureto work with. The high quality and efficiencyof our

operationsis basedon seamlessgeamwork throughout the

production and supply chain The way we serve our

customerssetsusapartfrom our competitors

Permanent and temporary
employees and contractors

In 2023 Incapemployedan averageof 2,261 (2,619 people
includingcontractors,a decreaseof 38%yearon year. At the
end of the year, there were 1,733 (2,817) employees,of
which 57.8% (80.2%) in India, 7.6% (4.5%) in Estonia,18.5%
(9.1%) in Slovakia9.9% (6.2%) in the United Kingdom,6.1%
(0.0%) in the United Statesand 0.1% (0.1%) in Finland The
number of permanent employeeswas 833 (741) and the
number of fixedterm contracts900 (2 076). In addition to

permanentand temporary employees,Incap employed 777
contract workers at the end of 2023 which are includedin
the amount of fixed-term contracts At the end of the year,
31 (22) % of Incap'spersonnelwere women and 69 (78) %
men. Theaverageageof the personnelwas36 years(31).

The availability of production workers was generallygood,
but there were fewer potential recruitsfor highlyskilledjobs.
Incap's employer reputation is good in all countries of
operation, and in Estoniaand India in particular, Incapis a
highly soughtafter employer Incap is known as a stable
company offering pleasantworking conditions, competitive
benefitsandaninternationalwork community.

Diverse training

Incap supports employees' opportunities to develop their
skills and advancein their careersto new positions This
supports both the promotion of our strategy and the
maintenance of innovation and productivity in our work
community. Diverse training opportunities range from
inductiontraining to processdevelopmentand management
training. Inductiontraining includesethics, health and safety
training, and quality management system training. We
company also offer product training, professional skills
developmentand training required for various certification
standards

A significantpart of the training takesplacein the workplace,
but employeesare also encouragedto attend coursesand
seminars outside the company Our training programme
considerslocal requirementsand opportunities In 2023 the
averagenumber of training hours per employeewas 14 (in
2022 5).
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Employee engagement survey

throughout the Group

Wellbeingat work increaseemployeesatisfactionand
addsvalueto businessincapmeasureshe motivation
and well-being of its personnelat all its factorieswith

regular satisfactionsurveys In 2023 the surveywas
conducted for the first time Groupwide, and more
than half of permanentemployeesespondedto it. The
averagerating was 7.35/10, which can be considered
reasonablygood The eNPS(employeeNet Promoter
Score)was-1 on a scalefrom -100to +100. Thesurvey
highlighted areas for development such as giving
feedback,communicatingcommongoalsand clarifying
reward practices

L y O wardzdmmunityand corporateculture support
a goodwork-life balanceand takesdifferent life stages
into account Familyfriendly practicesare adaptedto

local customs and requirements Familyfriendly
practices can include flexible working hours and
parental leave In some countries,our employeesare
offered extended health insuranceto cover family
membersin additionto the full-time doctor and nurses
availableto employeesat the factory. We alsosupport
the well-being of our employeesand their families by
organisingeventsfor our employeesandtheir families

Healthandsafetyfirst

Asan employerincapis responsiblefor the health and
safety of its employees Safety at work is not
compromised Incap strivesto provide a healthy and
safe workplace for all employees and takes
appropriate measures to prevent accidents and
injuries All accidents and nearmisses are taken
seriously,and efforts are madeto preventthem from

certified occupationalhealth and safety management
system

All employeesare also expectedto take responsibility
for their own and their colleagues'safety They must
understandthe health and safetyrisksassociatedwith
their daily work and report any risksto their superior.
incidents, near missesand health and safety risks
Employeesnust ensurethat they are fit for work and
comply with local health and safety laws and
regulationsand L y" O | opé@a#ional health and safety

policy.

In 2023 the number of accidentsat work increasedto
15, while there were nonein 2022

Fair treatment for all

Incapis committed to full compliancewith applicable
national and international laws and regulations,
including the | b QUmiversal Declaration of Human
Rights, the UN Global Compact, the International
LabourOrganization(ILO)Declarationon Fundamental
Principlesand Rightsat Work and the OECDBGuidelines
for Multinational Enterprises

Incap'sethical principlesand practicesare setout in its
Code of Conduct The Code ensuresfair and equal
treatment of everyoneand guidespersonnelto behave
correctly and take ethical principles into accountin
decisionmaking Thekeythemesof businessthicsare
avoidance of conflicts of interest, protection of
intellectual property rights and intellectual property,
confidentiality,protection of personaldataand privacy,
fair competition, zero tolerance of corruption and
bribery, prevention of money laundering, and
transparencyandtrust in communications

Codeof Conductis part of the inductiontraining for all

happening in the future. Employeesin all L y O L3g¥4employees,and it is also highlightedin ongoing

countries of operation are covered by an 1ISO45001

communications Incap's key suppliers and partners

alsofollow the principlesof L y* O | Qoif@&f Conduct
L y O lwhid@leblowing service providesa channelfor
employees and other stakeholdersto raise ethical
concernsaboutthe O 2 Y LJI aftiit@es

During 2023 no reports of ethical concernsrelated to
operationswere receivedthrough the whistleblowing
channel

Incap supports freedom of associationand respects
locallabourlawsand practicesin the countrieswhereit
operates All Incap employees are represented by
g 2 NJ 6rNERYQLI 2 €dbreils i@ its countries of
operation In addition, all employeesin Finland are
coveredby collectiveagreements

Social responsibility in the
supply chain

Incap is committed to ensuringthat its products and
processedlo not contain conflict minerals,as defined
in the EUConflictMineralsRegulatiorand Section1502
of the USDodd-FrankActon conflictminerals

Supporting local communities

Incapwants to be a responsibleand active partner in
the communitieswhere it operates The goalis to be
responsiveto the needs of local stakeholdersand
actively contribute to sustainable development in
society Cooperation with local communities varies
and is dependent on local conditions that are very
different in EstoniaandIndia,for example
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& E: Estodian factory recognised
for promoting mental health

Maintainingmental well-beingrequiresevengreaterattention in

this challengingand hectic world. Incap's occupationalhealth

activitiesalsoplacea strongemphasison maintainingthe mental

health of employees, increasing awareness and proactive
measures In October 2023 Incap's activities in Estoniawere

rewarded with a silver award in a competition to assess
companies'mental health awareness The NGOthat organised |
the competition also provided participants with_ mental health ’
first aid training, which was attended by L y O HRIAa&hager
Kristi Steinbergand Project Manager Marit Nelis The training
provides the skills to identify mental health problems and
provide support and information. An important factor in
maintaining mental health is a workplace culture that
encouragesopen dialogueand support, and the Estonianteam
wantsto seta positiveexamplefor other units.
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SOCIAL RESPONSIBILITY

Incap US trains women in the
technology sector

The technology businessis traditionally very male-dominated, thus

womenare desperatelyneeded IncapUShasrisento the challengeby

encouragingits female employeesto develop their skillsand pursue
more challengingroles In 2023 software engineer Alicia Kelleyand

manufacturingengineerKaylaHussarstartedthe Womenin Leadership
programme, which focuseson leadership skills The programme is

aimedat womenworkingin the manufacturingindustryand it consists
of six group meetingsand six one-on-one meetings The one-on-one

sessiondocus on skill reinforcement,and in the group meetings,the

participants share best practices,find mentors, and gain accessto a

peernetwork of femaleleaders

Alicia's motivation is clear. she wants to learn new skills and apply
them to her current role. For Kayla,this opportunity is a chanceto
developnew perspectivesand gaininsightsfrom female colleaguesn
the manufacturingndustry,



We strive to
minimise the
environmental
Impacts of or
operations

Environmental responsibility

Incap contributes to sustainabledevelopmentby improving
the efficiency of its production and by considering all
environmental impacts of its operations and striving to
minimisethem. Themostimportant thing we caninfluenceis
the efficient use of resources and materials The most
significantenvironmentalimpactsof our activitiesare carbon
dioxide emissionsfrom energyconsumptionand waste from
production Continuousimprovementis basedon continuous
identification, measurementand reporting of environmental
impacts

Incapis a contractmanufacturer,soour customerschoosethe
raw materials, materials and components used in our
manufacturing processes As a result, the environmental
performance of our operations is strongly linked to our
customersenvironmentalobjectives

Direct @arbon dioxide emissions
calculated

Energyefficiencyand reducingcarbon dioxide emissionsare
key factorsin the globalfight againstclimate changeand the
preservationof biodiversity Aspart of our commitmentto a
proactiveenvironmentalpolicy, we want to contribute to the
fight against climate change The energy intensity of the
electronicsindustry is relatively low comparedto many other
manufacturingsectors

Themajority of L y* O kenel@y&onsumptiongoesinto heating,
cooling and lighting of production facilities and for the
operation of production machinery Effortsto reduce energy
consumption include the use of modern technology and
energyefficient equipment, led lighting, intelligent material
flows andlogistics In 2023 the energyconsumptionof Incap's
operations was 11,836 MWh or 53 MWh/MEUR (36
MWh/MEUR in 2022. The figures are not directly
comparableasthe reportingfor 2023is more accurate

Incap'scarbondioxide emissionsare generatedby the energy
consumption of its production facilities and by logistics,
businesstravel, and purchasedequipment and services In
early 2023 Incap carried out its first emissionscalculation,
mapping the direct and indirect (Scopel and 2) carbon
dioxide emissionsof the productionsites The carbondioxide
emissionscalculatedresult from the use of electricity, energy
and fuels at the factories In 2023 L y O thti® &Qe
emissionsvere 4,563tonnes(in 2022 5,703tonnes)

Attentiononrecyclingrate

Incap's production generates electronic waste, packaging
wasteand smallamountsof chemicalwaste We optimisethe

raw materialsand materialswe usein productionand control

their use to minimise waste In our waste management,we

focus on reducingwaste and improving recyclingrates Our
production sites are located in five different countries with

varying levels of waste management As we are highly
dependenton local municipal waste treatment servicesand

their recyclingfacilities,we work closelywith localauthorities

In 2023 the amount of non-hazardousvastewas 795 (1,033

tonnesand the recyclingrate of non-hazardousvaste was 89

91 %

We are constantlystrivingto reducethe amountof hazardous
substancesn our productionprocessesTominimisethe risks
associatedvith hazardousmaterialsand substancesye train
our personneland organiseexercisego raise awarenessand
supporttheir understandingof proper handlingof hazardous
materials,whether in day-to-day work or in the event of an
accident The recyclingrate of hazardouswaste was 60% in
2023 and 33% of hazardouswaste was incinerated (in 2022,
45% was recycledand 55% incinerated) In 2023 there were
no spillsor accidentsnvolvinghazardousubstances
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High quality increases resource
efficiency

Incap's high quality ensuresmaterial and resource efficiency while
strengtheningour customersatisfaction Assuch,quality is a priority,
andwe manageit through quality standardsamongother things Our
operations are certified to the international 1SO 9001 quality
managementsystem,and our environmentalmanagementsystemis
certified to 1SO14001 standards Thesestandardsdemonstrate our
ability to consistently provide products and servicesthat meet
customerandregulatoryrequirements Byadheringto Incap'sCodeof
Conductand Quality Guidelinesand our Quality Manual, we also
strive to continuouslydevelop our processesfrom designand raw
material sourcing to production and distribution, to meet the
environmental requirements of the customerswhose products we
designand manufacture

Environmentglolicyguidesour actions

We are committed to a proactiveenvironmentalpolicy and to acting
in an environmentally responsible manner We comply with all
relevant legal requirements to prevent pollution and reduce the
consumption of natural resourcesand materials We continuously
develop and improve our processesto protect and preserve the
environment In 2023 no violations of environmental laws or
regulationswere detectedin Incap'soperations

ACCREDITATIONS AND CERTIFICATES

ISO 9001

ISO 14001

ISO 45001

ISO 13485

IATF 16949

AS 9100D

ABS M#sertifikaatti
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ENVIRONMENTAL RESPONS

The green transition progressing
one product at a time

Incap manufacturesmany of its customers'products that promote more
sustainabletechnology solutions and the green transition. Incap is often
bound by secrecyregardingits cooperationwith its customers,so here are
just a few examplesof green transition products that Incapis involved in
manufacturing

In the UK,PCBAsire manufacturedfor high-performanceelectricand hybrid
car enginesand inverters, and PCBAdor controllers for more efficient and
durableelectricmotors.

In Estonia, customersinclude Bolt, which offers a mobile application for
variousmobility and transport needs ThroughBolt, userscanoffer their own
car for others to use, but alsorequesta ride, rent a scooteror bicycle,or
orderfood to takehome.

Bolt'sgoalis to reducethe useof private carsand at the sametime facilitate
more environmentallyand humanelyfriendly mobility in cities Today,Bolt's
servicesare used by nearly 100 million people in more than 45 countries
aroundthe world.




GHG emissions, tonnegCO

Scope 1 Heating, cooling and fuels 906
Scope2 Electricity 3,657
Total 4,563
Total energy intensity within Total recycling rate, %

the organisatiofMWh/MEUR

53
95%

90%
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Economic responsibility

Incap's economic responsibility is based on solid growth
ambitionsand good financialperformance Ouraimis to be a
sustainablegrowing businesspartner for our customersand
suppliers With a sustainablefinancialperformance we aim to
provide our personnel stable job opportunities and create
valuefor our investors

Asa growingand profitable businessyve arein a goodposition
to meet the expectationsof all our shareholders As such,
economicresponsibilityforms the basisfor usto considerthe
environmental and social responsibility aspects of our
operations

A good reputation ensuresthe continuity of our operations
We fully complywith all applicablenational and international
laws and regulationsand act in accordancewith the ethical
businessprincipleswe have set. As a stock exchangelisted
company, Incap strictly complies with securities market
regulationsand guidelinesfor good corporate governanceas
well astransparentand openreportingandcommunication

We closely monitor the environment in which we operate,
consideringthe opportunities but also the risks Careful risk
managemenensureghe stability of our operations

Areliablebusinesgartner

Good financial performance ensuresthat we can offer our

employeedair and competitivecompensatiorand benefits,as
well as possibilitiesfor further developmentand professional
growth. Our customersvalue a stable, efficient and financially
soundbusinesspartner, whom they cantrust to managetheir

manufacturingwhile they managetheir business

We also have a responsibility to create value to all other
stakeholders Our suppliersand partnersexpectus to provide
fair and increasing opportunities for making business We
create value to the societies where we operate through

paymentof taxesand voluntary participation in variouslocal
programmesand projects It is important for us to be a
responsibleand good citizenin the countriesand areaswhere
we operate

Incapis a growing companyin a growing industry with good
profitability creatingeconomicalaluefor its shareholdersWe
havea strongtrack record of sustainablegrowth and continue
to createvaluefor our investorsin the longterm.

Fighting anticompetitive behaviour
and corruption

As a globally operating and responsible electronics
manufacturingcompany, we are also committed to fighting
anti-competitive behaviour and corruption. We support and
strive for fair competition and free markets,and thus we do
not enter discussionsagreementsor businesspracticeswith
competitorsconcerningpricing,marketsharesor other similar
activities We are committed to winning businessonly on the
merits of our servicesand people and comply with all legal
requirementsfor givingand receivinggifts and entertainment
Wedo not offer or acceptbribes

Incap'sCodeof Conductand SupplierCodeof Conductoutline
Incap's stance on anti-competitive behaviour and anti-
corruptive practices which suppliersare expectedto adhereto
andIncapscreenghem for.

In 2023, there were no reported
incidents of corruption or legal
actions taken for anttompetitive
behaviour, anttrust or monopoly
practices.

Market capitalisation at the end of year

(500.8 MEUR)

Earnings per share

(EUR 0.94)

Earnings per share, EUR

0.94
0.72 0.68

0.40

2020 2021 2022 2023



GRI 261 Direct economic value generated and distributed

MEUR

Customers: revenue

Suppliers: cost of materials and services
Personnel: wages, salaries, benefits
Public sector: taxes

Creditors: interest expenses
Communities: donations

Other expenses

*Restated contractors' wages, impact 2.9 MEUR.

2021
1698
1270
14.5*

4.7
0.2
0.0
9.4*

2022
2638
1943

16.4
9.0
0.5
0.1

159

2023
221.6
148.0

24.0
6.6
1.2
0.0

12.0
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Health centre and library in the
village of Mydala, India

Incapis a responsiblecompanyand wantsto give backto
the societiesit operatesin. In September2023 a new
health centre and library were opened in the village of
Mydala,locatedin Tumkurin the state of Karnataka)ndia,
with financial support from Incap Mydala was chosen
becausemany of Incap'semployeesat L y O Ifattifyain
Tumkur come from the village or surroundingareas In
addition to primary health care services, the centre
provides a large community with a library service with
over 6,000 books It is therefore clearthat these services
will improve the overall quality of life for the community
and foster a senseof belonging The opening ceremony
wasattendedby Incap'sCEQDtto Pukk







Report of the Board of

Directors fot

Incap Corporation is a trusted partner and full service
provider in ElectronicsManufacturingServicesAs a global
EMScompany,Incapsupportscustomersrangingfrom large
multinationals and mid-sized companiesto small start-ups
in their complete manufacturingvalue chain Incap offers
state-of-the-art technologybackedup by an entrepreneurial
culture and highly qualified personnel At the end of 2023
Incaphad operationsin Finland Estoniandia, Slovakiathe
United Kingdom, the United States,and Hong Kong The
02 YL réveér@ein 2023was EUR2216 million, and at
the end of 2023 the companyemployed1,733people

Businesgnvironment

The overall demand and market activity in the electronics
manufacturingservices(EMS)industry continuedat a good
level despitethe geopoliticaltensions Thegeneralinflation
and costof manufacturingcontinuedto increase while the
componentavailabilityhasstarted to improve Incapworks
closelywith its suppliersand customersto keep adequate
inventorylevelsto mitigate the risks

In the electronics manufacturing services industry,

customerscontinue to be very price-consciousand expect
that their manufacturing partners continuously increase
their efficiency and stay competitive Incap seesthat the

ability to quicklyadaptto changesds a key succesgactor in

the electronicsindustrytoday and in the future. Thatability

is necessaryn developingandimplementingnew products,
productionmethodsandideas Thecompanyestimatesthat

longterm market development will be positive because
electronicsis increasinglyused in new types of products
suchaslight vehiclesandother everydayitems.

In the longerterm, the growth in electronicsmanufacturing
services is driven by the growing use of electronics
supported with megatrends such as digitalisation The
increasingneed for sustainableenergy solutions, medical
equipment, emerging 5G and IoT ecosystemsand the
proliferation of electric vehiclescontribute to the demand
growth. Populationgrowth and aging population will also
create opportunitiesin for instancehealth caretechnology
The EMSindustry is highly fragmentedand offers potential
for consolidation




Revenue argbrnings

In 2023 Incap/ 2 N1J2 Nieverugdé@easedl6.0%
year on year and amountedto EUR2216 million (EUR
2638 million). Revenuewas positively impacted by
L vy O lunitiri Europe, effective saleswork to existing
and new customers,and the successfulacquisitionin

the USand negativelyby the largestO dza (i 2 ne&IND &

reduceits inventory levels Comparableexchangerates
impactedthe revenue-4.6%

Operatingprofit (EBIT)for 2023 decreased27.5% year
on year and amountedto EUR28.2 million (EUR38.9
million). Depreciation and amortisation related to
purchaseprice allocation (PPA)amounted to EUR1.3
million (EUR0D.4 million) and non-recurringexpenseso
EURL.1 million (EURD.6 million).

Adjusted operating profit (EBIT)was EUR30.6 million

(EUR 400 million) or 138% of revenue (15.1%).

Personnel expenses grew 46.7% year on year,

amounting to EUR24.0 million or 10.8% of revenue
(EUR 16.4 million, 6.2% of revenue) Increase in

personnel costs were mainly due to Pennatronicsinc

acquisition Other operating expenseswere EUR12.0

million (EURL5.9 million) of which EUR2.8 million (EUR
5.4 million) related to contractors Material expenses
decreaseddue to decreasedrevenueand amountedto

EUR 1480 million or 66.8% of revenue (EUR194.3

million or 73.7%o0f revenue)

Net financial expensesamounted to EUR1.8 million
(EUR2.3 million). Depreciationand amortisation were
EURA4.6 million (EUR3.8 million). Net profit for the
period totalled EUR19.8 million (EUR27.6 million).
Earningger sharewere EURD.68 (EURD.94).
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Balance shedinancing and cash flow

Total assetsin the balancesheet on 31 December
2023 stood at EUR1823 million (EURL68.3 million).

TheD N2 defd@yeat the end of the financialperiod

wasEURL06.8 million (EURB7.4 million).

Liabilitiesdecreasedfrom the comparisonperiod to
EUR75.6 million (EURB0.9 million). EUR34.3 million
thereof (EUR 214 million) were interestbearing
liabilities. Interestbearing liabilities increasedfrom
the previous year due to the loan related to the
acquisitionof Pennatronicsinc. Interestbearing net
debtwasEURS.2 million (EURL3.9 million).

The D N2 dzigicairrent interestbearing liabilities
amountedto EUR30.5 million (EURL0.9 million) and
non-currentnon-interestbearingliabilitiesto EUR2.9
million (EUR2.2 million). Out of the non-current
interestbearing liabilities, a loan of EUR23 million
(EUR2.0 million) granted by the O 2 Y LJI Bfn&isha
bank is related to the acquisition Current interest
bearing liabilities were EUR3.9 million (EUR10.5
million). Out of the interestbearing liabilities, EUR
0.3 million (EUR4.8 million) are related to the Indian
subsidiary

The main covenantsof the D NP d#bdfsdinclude
equity ratio andthe D N2 diritdfeat-bearingdebt in
relationto EBITDAandtheir statusis reviewedevery
sixmonths. In the review on 31 December2023 the
target level of interestbearing debt in relation to
EBITDAwas below 3.0 and that of the equity ratio
over 30% The companymet these covenantsasthe
actualfigure for interestbearingdebt/EBITD/An the
reviewdatewas1.05andthe equity ratio 60.6%

With regardsto the loansgrantedby the Indianbank,
the company is committed to follow ordinary
covenantsandthe 6 | Y de@eéalloanconditions

At the end of 2023 the O 2 Y LJI fiidn@eadposition
was strong Equity ratio increasedto 60.6% (53.6%).
Netgearingwas-7.7%(15.9%).

No deferred tax assets relating to the parent
O 2 Y LJI oprdirtnadlosseswere recognisedn 2023
(EURO on 31 December2022. EUR0.2 million (EUR
0.2 million) isrelatedto the Indiansubsidiary

TheD N2 deadbpasitionduringthe reporting period

was good On 31 December2023 the D NB dzh3f &

and cashequivalentstotalled EUR42.6 million (EUR
7.6 million), and the companyhad unutilised credit
linesamountingto EUR8.0 million (EUR4.9 million).

The D NB dzui€kdatio was 1.8 (0.7), and current
ratiowas3.3 (2.0).

At end of 2023 inventory totalled EUR71.0 million

(EUR91.8 million). Inventorydecreasedlearlyduring

the year,whichwasmainlydue to improved material

availabilityand Incaps largestcustomefs decisionto

postpone orders due to overstocking The value of

the inventory wasimpactedby the acquisitionin July
2023 The value of the inventory of the acquired
companyat the end of 2023 was EUR8.8 million.

Both trade receivablesand payablesdecreaseddue

to the destockingby Incaps largestcustomer Change
in inventories had a positive impact on the cash
position

RETURN ONESTMEROI), %

43.4 43.8

34.8

2019 2020 2021

NET GEARING,

3.2

r_1
EGTL 2020 2021

2

43.0

2022

15.9

2022

23.3

2023

E'B

STAY

RETURN BNUITROE), %

41.5

33.4
30.5

2019 2020 2021

EQUITY RATO,

60
50.5 51.9

2019 2020 2021

36.7
204
2022 2023
60.6
53.6 —
2022 2023

32



Acquisitions

On 3 July2023 Incapannouncedhavingsignedan agreementto

acquire 100% ownership of Pennatronicsinc, an Electronics
Manufacturing Servicescompany in Pennsylvania,USA The
acquisition was closed on 5 July 2023 Founded in 1999

Pennatronicsis an experiencedand well-performing Electronics
Manufacturing Servicescompany with a 6,000-sgm factory in

PennsylvanialJSA Pennatronic®&revenuefor the financialyear
that ended on 31 March 2023 was USD 30 million (EUR28
million), andthe companyhas102employees

Theacquisitionwill establishL y* O lpredériein the U.S market
and create a foothold for further expansionthere. Pennatronic®
U.S production facility complementsL y* O lcurdéh&production

facilities located in Estonia,in India, in the U.K and in Slovakia
L y O kusfenierbasewill be broadenedthrough the acquisition,
and Incapwill be ableto offer U.S basedserviceso existingand

new customers,while Pennatronic€customerswill benefit from

opportunities to source servicesfrom Europeand India In the

long term, the acquisition is expected to bring crossselling
opportunitiesand synergybenefitsin e.g., materialpurchasing

The enterprise value of the acquired companywas USD 186
million (EUR17.1 million), and the agreementalso includesa
potential additional earn-out of a maximum of USD3.0 million
(EUR2.8 million). Thetransactionwas paid in cashexceptfor the
amountof approximatelylUSDL1.6 million (EURL.5 million), which
waspaidin L y* O bhiaigsa

Theacquisitionwas closedon 5 July2023 Pennatronicdnc. was
renamedincapElectronicdJS,Inc. andthe companyis now a fully
owned subsidiaryof Incap Corporation The companyhas been
includedin IncapD NP dzpleiting asof July2023

Investments

In2023 L y O Fatii®ydelatedinvestmentcashflow totalled EUR
6.9 million (EURS.5 million). The investments were mainly
relatedto the constructionof the third factoryin India In January
2023 Incap Estoniacommissioneda new production line at the

Kuressaaréactory andin June,IncapSlovakidinalisedexpanding
its production areaand floor spacein the Namestovofactory to

6,400 squaremetres In addition, EUR12.5 million was paid for

the acquisitionof Pennatronicdnc.

Researchnddevelopment

Thedevelopmentof servicesand productstakesplaceduringthe
ordinary courseof businessand is accountedfor asan operating
expense As a contract manufacturer, Incap manufacturesand
developsits customersproducts

Personnel

At the end of 2023 the numberof personnelin IncapGroupwas
1,733 of which 777 were contractors(2,817 of which 1,816 were
contractors) Of the personnel, 57.8% (80.2%) worked in India,
7.6% (4.5%) in Estonia,18.5% (9.1%) in Slovakia,9.9% (6.2%) in
the United Kingdom,6.1% (0.0%) in the United Statesand 0.1%
(0.1%) in Finland

At the end of the year, 541 of L y O Ipérd@rnelwere women
(607) and 1,192 were men (2,210. The average age of the
personnelwas 36 years(31). The averagenumber of personnel
during the year was 2,261 (2,619. The number of permanent
personnel totalled 833 (741), and the number of fixedterm
contractswas900(2,076).
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Management and organisatio

MargusJakobsorwas appointedmemberof IncapD N2 dizlalfagement
Teamaswell asDirector of OperationsEstoniaand ManagingDirector of
IncapEstoniaasof 1 February2023

David Speharwas appointedthe ManagingDirector of Incap Electronics
USasof 7 July2023 After the financialperiod, he wasappointedmember
of IncapD NB d¥laifagementleamasof 21 February2024

As of 21 February 2024 L y O FMaléagement Team consisted of
President®& CEOQtto Pukk Directorof Operations)ndiaand SalesAPAC,
Murthy Munipalli; Director of Operations, Estonia, Margus Jakobson
Director of Operations, Slovakia, Miroslav Michalik Director of
Operations,U.K, Jamie Maughan Director of Operations,U.S, David
Spehamand CFQANtti Pynndnen

The Group has manufacturingoperationsin India, Estonia,Slovakiathe
United Kingdomand United States,and sourcing operationsin Hong
Kong Financeand administration,sourcing sales | T and communications
are centrallycoordinatedby the corporateoffice in Finland

Quality assurance and
environmental issues

All Incap D N2 dbudihéssunits have environmentalmanagementand

quality assurancesystems Environmentalmanagementsystem in all

businessunits complies with ISO 140012015 the quality assurance
system complies with 1SO 90012015 and the health and safety
managemensystemcomplywith ISO450012018 All businessunits have
also the 1SO 134832016 quality certification for the manufacture of

medicaldevices

Sustainability report
Reporting principles

Incap'ssustainabilityreporting is basedon the GlobalReportinglnitiative
(GRIR021standard, andit complieswith the reporting requirementsof

the FinnishAccountingAct for the reporting of non-financialinformation
Nnderthe EUDirective(NonFinanciaReportingDirective NFRD)

From 2024 onwards, EU companiesmeeting certain criteria will be

obligatedto disclosetheir environmentaland socialimpact activitiesin

accordancewith the CorporateSustainabilityReportingDirective(CSRD)
For the reporting, EU has adopted a set of European Sustainability
ReportingStandard{ESRSY herequirementsof the Directivehavebeen

incorporatedinto the FinnishAccountingAct, andthe obligationto report

on sustainabledevelopmentwill apply to Incapfrom the financialyear

20240onwards

In anticipationof the CSRDOncaphastakenthe first stepsalreadyin 2023
to prepare for the more demandingreporting obligation Incap has
combinedthe contents of the previously separate Annual Report and
CorporateResponsibilityfReportand is now publishingits first integrated
report. In addition, the company has initiated the Double Materiality
Assessment(DMA) process and is already presenting some ESRS
compliantdisclosuresn this report.

Material impacts, risks and opportunities

Atthe endof 2023 Incapinitiated a doublematerialityassessmenfDMA)
processto verify and utilise the results of the previous materiality
assessmentwhich was conductedin accordancewith the requirements
of the GRIstandardsduring 2020 and based on stakeholder surveys
conducted among employees,customersand investorsas well as the
viewsof the managemengndinternal experts

L y O IDMKXXxaversthe list of topics and subtopicsin accordancewith
the guidelinesof the EUSustainabilityReportingStandard Foreachtopic
andsub+topic, the companyconsideredhe sustainabilityrelatedimpacts,
risks and opportunities but did not yet include the financialanalysis In
addition, Incap considered other areas specific for the industry. The
companyintendsto developthe DMA and complementit with financial
analysisandfurther analysiof the valuechain Tosupportthe valuechain
analysisthe companyintendsto analyseits Scope3 emissionsasa next
steptowardsfull CSR@ompliance

In the DMA, Incapevaluatedthe probability and magnitudeof impacts,
risksand opportunities TheDMAprocesscarriedout sofar hasconfirmed
the resultsof the previousanalysishbasedon whichL y* O mat#@ia ESRS
topicsinclude ClimateChangeResourcdJseand CircularEconomyOwn

Workforceand Workersin the ValueChainaswell as BusinesConduct
Theseresults may changeonce the analysishas fully coveredthe value
chainandfinancialimpacts

Positiveimpacts

Incaphasidentified potential positiveimpactsupstreamof the value
chain,as some of Incap'scustomers'businessesupport sustainable
developmentand the green transition, such as renewable energy
production

IncapsupportsS Y LJt 2 8gft§ prdvidesequal opportunities and
safe working conditions for all employees, and supports local
communities The company has a positive impact on societiesby
offering high-quality work and development opportunities in the
areaswhereit operates

Negativeimpacts

Theelectricity and energyconsumptionof Incap'sfactoriesincreases
resource use and emissions, but in general, the electronics
manufacturingindustryis not particularlyenergyintensive It canalso
be estimatedthat the increasinguseof electronicdeviceswill increase
electricity consumption L y O Ipreli@idary analysisis that material

negative impacts on the environment and resource use occur
upstream of the value chain As increasingresource use and CQ

emissionsfrom electricity use have very broad impactson societies
andthus on L y O Istakiéhalders|ncap considersclimate changeto

be amaterialtopic.

Opportunities

Incap consumesboth electricity and fossil fuels at its factories
Electricityconsumptionis largelydependenton businessrolumes but
Incap has identified increasingenergy efficiency and the use of
renewableenergyasan opportunity to reducethe use of fossilfuels
andemissions

Providinga safe working environment and supportingS Y LJt 28 SSa Q

rightsis an opportunity for Incap asit supportsthe O 2 Y LJI ggadof a
hiring motivated and committed personnelto support its business
operations and targets Promoting safe working conditions and
humanrightsin the supplychainmayleadto positivedevelopmentin
the contractmanufacturingndustry.



Risks

Incap'semployeesare trained to comply with the

O 2 Y LJ- Go@e6f &onductwhich reducesthe risk
of possible violations of Incap's human rights,
discrimination corruptionandbribery practices The
risks related to Incap's businessoperations and
sustainabilitymattersare mainlyrelatedto potential

human rights issuesupstream of the value chain

Thisrisk canbe mitigatedto someextent by Incap's
SupplierCodeof Conduct,compliancewith whichis
requiredof L y O largéStsuppliers

In electronics manufacturing, the risk of serious
injury is relatively small To mitigate risks, Incap
organisessafety training and has strict procedures
for handlinghazardousvaste

Description of business
operations

Incap provides contract manufacturing services for
electronics through its factories and organisation
L y O I'seddcas include procurement of materials,
prototyping, production ramp-up, serial production,
final assembly,testing, design, project management
and logistics The company'smanufacturingexpertise
alsocoversthe final assemblyinto afinishedproduct

Incap'sbusinessservesthe marketsof Europe,North
America,andthe AsiaPacificregion Thecompanyhas
factories in Estonia, India, Slovakia, the United
Kingdomand the United States,as well as sourcing
operations in Hong Kong In addition to the actual
from order to delivery process,Incap'sfactories are
also responsiblefor making offers and pricing in line
with the Group'sinstructions Groupmanagementlso
coordinatessalesand procurement Incap's efficient
operating model is based on a decentralised
organisation,where the manufacturingunits operate
independently and in an entrepreneurial spirit. The
operating model enables fast decisionmaking and

taking responsibility as well as agile response to
customerneedsand shorter lead times for customer
products

Sustainabilitynanagement

At Incap sustainability and the promotion of

sustainabledevelopment are managedwith related

policies,managemenisystemsjnstructions,processes
and practices Incap has drawn up a sustainability
programmewith the material themes, indicatorsand

targets In 2023 Incapestablisheda working group to

promote and supervisethe implementation of the

programme and plan further actions to develop
business operations from the perspective of

sustainabledevelopment The working group consists
of people with responsibilities related to quality,

environmentalimpact,occupationahealth and safety,
and human resourcesmanagement In addition, the

CEOsof Incap's subsidiaries are responsible for

sustainability managementin their own countries

Incap's Management Team and ultimately the

President and CEO are the highest management
bodiesin sustainabilitymattersandare responsiblefor

approving Groupwide policies and processes The
management reports on the development to the

company'sBoardof Directors

All Incap Group's business units have an

environmental and quality system in place The
environmental managementsystemsof all business
units comply with the 1SO140012015 standard, the

quality systemscomply with ISO9001:2015 and the

occupationalhealth and safety systemscomply with

the 450012018 standard In addition, all factories
have 1SO 134852016 certification required for the

manufactureof medicaldevices

All Incap Group's business
units have an
environmental and

guality system in place.
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Social responsibility

L y O I shd@laresponsibility emphasisesthe well-being of
employees and fair and ethical behaviour towards all
stakeholdersincapprovidesits employeesequalopportunities
and possibilities for further development Incap wants to
activelycontribute to the sustainabledevelopmentof its local
communities

In 2023 Incap conductedfor the first time a Groupwide job
satisfaction survey, to which more than half of permanent
employeesresponded The averagerating was 7.35/10, which
can be considered reasonably good The eNPS indicator
describingthe promoter scorewas-1 on a scalefrom -100 to
+100. Theresultsvariedsignificantlyfrom factoryto factory.

Incap's Code of Conduct defines the O2 Y LI ¢tBicld
practices,fair treatment and the groundsfor the Codeboth
internally and towards external stakeholders The Code
describeshow Incap'semployeesare expectedto behavein
their daily work and setsout principlesthat help them make
ethically sustainabledecisions All employeesare familiarised
with the Codeof Conduct

Incap strivesto provide a safe and healthy workplacefor all
employeesand to implement adequate measuresto prevent
accidentsand injuries Incaprequireseveryoneto respectand
comply with the OccupationalHealth and Safety Act and
regulationsand to report all actualand near missesaswell as
health and safetyrisks Thegoalis zero accidents In 2023 15
accidentsat work were reported, comparedto 0in 2022

Personnel development, promotion of career paths and
offering training opportunities play an important role in
ensuringthe motivation and well-being of Incap'semployees
Incap offers its employees a wide range of training
opportunities from induction to processimprovement and
leadershiptraining. In 2023 there were 14 hours of training
peremployee(2022 5).

In 2023, there
were 14 hours of

training per
employee.

USA

] 6.1 % Finland
Estonia 0.1 %
7.6 %
UK India
9.9 % A 57.8 %
Slovakia
18.5 %
Personnel
Men
Women 69%
31%
Ratio of women to
men
Fixed term
52%
Permanent
48%

Type of contract
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GRI 4011 New employee hires and employee turnover

405- 1: Diversity of governance bodies and employees

¢30 years 30¢50 years 50¢ years Total
Male
BoD member 2 2
Managers and superiors 1 19 24 44
White-collar employees 7 72 29 108
Bluecollar employees 652 243 145 1,040
Female
BoD member 2 2
Managers and superiors 0 11 5 16
White-collar employees 16 43 14 73
Bluecollar employees 156 151 145 452
Total 832 539 366 1,737

405- 2: Ratio of basic salary and remuneration of women to men

New employees ¢30 years 30¢50 years 50¢ years Total
Female 87 57 33 177
Male 222 41 37 300
Total 309 98 70 477
Resigned ¢30 years 30¢50 years 50¢ years Total
Female 211 18 11 240
Male 1,287 19 15 1,321
Total 1,498 37 26 1,561
403-9: Workrelated injuries
403-10: Workrelated ill health
2021 2022 2023
Number of fatalities as a result of worklated 0
injuries and workrelated ill health
Number of recordable workelated accidents 11
Number of workrelated injuries 1 0 15
Number of cases of recordable werlated ill health 1
Lost time incident rate* 0 0 0.36
Lostdays rate** 0 0 9.46
404- 1: Average hours of training per year per employee
Training hours 2021 2022 2023
Male
Managers and superiors 29 15
White-collar employees 33 16
Bluecollar employees 2 2 15
Female
Managers and superiors 17 21 15
White-collar employees 62 13 9
Bluecollar employees 16 12 15
All employees 8 5 14

2021 2022 2023
Managers and superiors 75% 85% 84%
White-collar employees 78% 90% 85%
Bluecollar employees 96% 96% 94%
All employees on average 94% 96% 93%

1 Numberof lost-time incidentsfor every200,000 persomoursworked.
2 Numberof dayslost dueto incidentsfor every200,000 persomoursworked

37



Environmental responsibility

Incapis committed to operatingin an environmentallyfriendly and
responsiblemanner In its operations,Incapfocuseson efficient and
sustainableuseof resourcesand materials,whichis achievedhrough
continuousimprovementsof recyclingrates,wastemanagemeng@and
energyintensity.

Tofulfil this commitment, Incaphasimplementedan environmental
managementsystem (EMS)certified in accordancewith 1SO14001
requirements Incap also complies with all relevant laws and
requirementsto prevent pollution and reduce the consumptionof
natural resourcesand materials Incap's goal is to continuously
develop and improve its processesto protect and preserve the
environment No violations of environmental laws or regulations
werefoundin Incap'soperationsduring 2023 nor in 2022

To ensure efficient use of resourcesand minimise the amount of
waste, Incapoptimisesthe use of all raw materialsin its production
process The focus is on improving recycling rates and waste
management,which can be achieved by reducing waste of raw
materialsand line rejections In 2023 the waste recyclingrate was
8%% (2022 90%). Therecyclingrate of hazardousvasteincreasedto
60% (2022 40%), and the recyclingrate of non-hazardouswaste
decreasedo 8%6from 91%in the previousyear. Theamountof non-
hazardouswaste from the factory in the USacquiredin July2023is
basedon localmanagemenestimate

Incap strives to reduce its energy intensity by using modern
technology and data, energyefficient equipment, smart material
flow and logistics In 2023 coolingand fuel consumptionfor energy
productionwere alsoreported. Asaresultof the changein reporting,
Incap'senergy consumptionincreasedto 11,836 MWh (2022 9,573
MWh). At the sametime, as net salesdecreasedirom the previous
year, the company's energy intensity increasedto 53 MWh per
million euros(2022 36).

Incapreportsits carbondioxideemissionsn accordancevith Scopel
and Scope2, most of which are causedby the use of electricity and
energy at the factories In 2023 Incap'stotal CQe emissionswere
4,563tonnes (2022 5,703).

Incap does not use water in its production Water consumptionis
mainly causedby the useof sanitaryfacilitiesandcleaning

GRI 302.:Energy consumption within the
organisation

GRI 3051 and 3082:
Direct and indirect GHG emissions

MWh 2021 2022 2023
Electricity consumption 6,467 8,737 7,153
Of which electricity from renewable 949 1,252 1,133
sources
District heating 911 836 1,862
Cooling 1,228
Fuel consumption 1,593
Total energy consumption 7,379 9,573 11,836

GRI 30Z: Energy intensity

MWh/MEUR 2021 2022 2023
Revenue, MEUR 169.8 263.8 221.6
Total energy intensity within the organisation 43 36 53

Direct (Scope 1) GHG emissions 2022 2023
CQ equivalents, metric tonnes 341 906
Indirect (Scope 2) GHG emissions 2022 2023
CQ equivalents, metric tonnes 5,362 3,657
Total GHG emissions in GEguivalents 5,703 4,563
GRI 3063: Waste

Waste generated in metritonnes 2021 2022 2023
Non-hazardouswaste

Incineration 0 48 )
Landfilling 19 39 77
Biowaste 0 5 47
Recycling 611 941 618
Preparationfor reuse 45
Otherrecoveryoperations 0
Non-hazardouswaste total 630 1,033 795
Hazardousvaste

Incineration 17 13 4
Landfilling 0 0
Recycling 11 11
Hazardousvaste total 28 24 12
Wastetotal 658 1,058 807
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Respect for human rigkdned
anti- corruption measures

Incap complies with the UN Universal
Declaration of Human Rights, the UN Global
Compact, the International Labour
hNBF YAl | alR2lyidaration on
FundamentalPrinciplesand Rightsat Work and
OECD'Suidelinedor Multinational Enterprises

Incap does not use forced or child labour, and
the companypromotes equal opportunitiesand
diversity Incap respects the freedom of
engagementandthe companydoesnot tolerate

Aspartof L y O bupi@riand respectfor human
rights, the company has also implemented a
Conflict Mineral Policy Incap is committed to
ensurethat its products and processesdo not

contain Conflict Minerals as defined by 9 | Q&

ConflictMineralsRegulatiorand Section1502 of
the US DoddFrank Act regarding Conflict
Minerals

No violations of the above laws, regulationsor
principleswerereportedin 2023 nor in 2022

any kind of harassmentor bullying L y O} LIQa

businessethics focus on fair competition, zero-
tolerance for corruption and bribery and
prevention of  moneylaundering  The
compliance of operationsis promoted by the
SupplierCodeof Conduct,signedwith the most
significantsuppliers
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Disclosure according to tael taxonomy regulation

Reportingon the EUTaxonomycomplieswith Regulation(EU)2020'852 of

the EuropeanParliamentand of the Council(issuedon Junel8, 2020. The
EUTaxonomyis a classificationsystemfor sustainablefinancing,designed
to help companiesand investorsassessvhether an economicactivity can
be consideredenvironmentallysustainable The Taxonomydefinesa set of

criteria for a businessactivity that enablescompaniesto assesso what

extentthe O 2 Y LJI aétdvified support the attainment of environmental
andclimateobjectives

A phasedin EUTaxonomyRegulationpartially entered into force in 2021
Thefirst DelegatedAct wastakeninto usein 2021, and it coveredthe first
two of the six environmental objectives climate changemitigation and
adaptation Thecriteria for the other four environmentalobjectiveswere
publishedin June2023 and they are water, pollution, circular economy
andbiodiversity

The EU Taxonomy Regulation requires reporting for 2023 to assess
taxonomy alignment so that taxonomyeligible activities meet detailed
technicalassessmentriteria, do not causeharm to other environmental
objectivesand complywith minimum socialsafeguards

Taxonomy Eligible Activities

Incap has assessed the taxonomy eligibility of its business based on the
descriptions in Annex | (climate change mitigation) and Annex Il (climate

assembly, boduild final assembly, electromechanical assembly and cable Group companies The revenue KPInumerator includesexternal salesof
and wire harness assembly, among other things. Taxonomy eligibility of taxonomyeligibleactivities TheCapEXPIldenominatorcoversadditionsto

LyOlLQa OGA@GAGASE Aa
delivered a specific solution.

FaasSaasRk

Incap has identified Taxonomy eligible activities contributing to climate
change mitigation and climate change adaption as following:

3.1 Manufacture of renewable energy technologies

3.3 Manufacture of low carbon technologies for transport
4.9 Transmission and distribution of electricity

4.10 Storage of electricity

0 | tan§ithe addyhtanipikliSassetgbgidre deptadi@idhslad drtisatiensapditer O K

measurements or impairments and excluding goodwill The CapEx
numeratoris the Taxonomyeligibleadditionsincludedin the denominator
and calculated based on external revenue, separatelyfor each eligible
activity.

The OpExKPI denominator covers non-capitalised costs that relate to
research and development, building renovation measures, shortterm
lease,maintenanceand repair and any other direct expendituresrelating

to the day-to-day servicingof assetsof property, plant and equipmentthat

are necessaryto ensurethe continued and effective functioning on such

4.28Electricity generation from nuclear energy in existing installations assets OpEx excludes overheads, raw materials, cost of employees

5.1Construction, extension and operation of water collection,
treatment and supply systems

5.3Construction, extension and operation of wastewater collection and

treatment
6.14 Infrastructure for rail transport

operating the machine, cost of managing research and development

projects,or electricity, fluids or reagentsneededto operateproperty, plant

and equipment The numerator includes Taxonomyeligible operating
expenditureincludedin the denominatorand maintenancematerial, cost
of employeesrepairing the machine, cost of employees cleaning the

machine and IT dedicated to maintenance Taxonomyeligible OpExis

7.5 Installation, maintenance and repair of instruments and devices forcalculatedbasedon externalrevenue,separatelyfor eacheligibleactivity.

measuring, regulation and controlling energy performance of buildings

8.1 Data processing, hosting and related activities

change adaptation) of the Climate Delegated Act as well as NACE codes. T Urnover, Cap Ex and OpEX

The EU Taxonomy Regulation will enter into force in phases. Incap's
assessment of the taxononligibility of its operations may change with
the new guidelines and regulations entering into force.

Incap is a fulkervice provider in Electronics Manufacturing Services
providing material procurement, prototyping, production rarap, serial
production, final assembly, testindesigning, project managemeand
t23Aa0A0ad CdzNIKSNJI Ly Ol LIQ&

The Taxonomystates that undertakingsshould explain how they have
avoided double countingin the allocation of the amounts of Taxonomy
eligible turnover, CapExand OpExin the numerator of the relevantKPIs
Incaphasclassifiedrevenueinto separateeligible activitiesonce Revenue
allocationhasalsobeenusedasa basison calculatingOpExand CapEx

& S NIIA OférevdnieRib I MinatohibiviSshétotdP dximagdy dhuedinbah R
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Proportion of turnover associated with taxonatighed economic activities

DNSH criteria ('Does Not Significantly Hari

Turnover 2023 Substantial Contribution Criteria )
) Y 3
S 85 > & %5 %a - = @ &
) Sh £¢ o 2 SS9 4 9~ < IS ) Proportion of
S « < <) o S c© =) p
Proportion £°=" £ s & c 5 2 §T 5 o 2 2 £ Taxonomy aligned Category Category
) - Code (a) . of Oc O8 = S st s ©OF Oo T 5 S @ i~ 7 enabling transitiona
Economic activities (1) Turnover (3] LR 98 9 = m 5 s OF 9] = ] o - (A.1.) or eligible - -
2) Turnover, 28 ®8 & 3 = g TS T8 & 5 - < e (A.2.) turnover, yeal activity | activity
EZ ES = s 8 5 E2 8 z T & 3 3 - Y 19 20
year N (4) £ S £3 a S o =E =3 & = = = N-1 (18) (19) <0
o= o< g @m 02 0L e @
®) O =
Y;N; YN, DY N YN YN YN
EUR % N/EL | N/EL | N/EL N/EL| N/EL| N/EL Y/N @ Y/N | Y/N | Y/N  YIN YIN Y/N % E T
EUR thousand (b) (c) (b) (c) (b) (c) (b) (c) (b) (c) (D) (c)

A. TAXONOM¥ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonoraligned)
Turnover of environmentally sustainable activities (Taxonoraligned) (A.1)

Of which Enabling E
Of which Transitional T
A.2 TaxonomyEligible but not environmentally sustainable activities (not Taxonofalygned activities) (g)

Manufacture of renewable energy technologies 3.1 105,264 47.5% EL | NJEL N/EL N/EL N/EL N/EL 65.4 %
Manufacture of low carbon technologies for transport 3.3 7,291 3.3% EL | N/JEL N/EL N/EL N/EL N/EL 2.7%
Transmission and distribution of electricity 49 455 0.2% EL | N/EL N/EL N/EL N/EL | N/EL 0.2%

Storage of electricity 4.10 7,057 3.2% EL | N/EL N/EL N/EL N/EL | N/EL 29%

Electricity generation from nuclear energy in existing installations 4.28 508 0.2% EL | N/JEL N/EL N/EL N/EL N/EL 0.0%
Construction, extension and operation of water collection, treatment and 0.0 % EL | N/EL| N/EL NEL NEL NEL 0.0 %

supply systems 5.1 29

Construction, extension and operation of waste water collection and 0.1 % EL | N/EL| N/EL NEL NEL NEL 0.0 %

treatment 53 190

Infrastructure for rail transport 6.14 118 0.1% EL | N/EL N/EL N/EL N/EL N/EL 0.1%

Installation, maintenance and repair of instruments and devices for 103% @ EL | N/JEL N/EL N/EL N/EL | N/EL 2.1%

measuring, regulation and controlling energy performance of buildings 7.5 22,875

Data processing, hosting and related activities 8.1 3,484 1.6 % EL | N/EL N/EL N/EL N/EL N/EL 0.3%

Turnover of Taxonomyeligible but not environmentally sustainable activities (not

0, 0, 0, 0, 0, 0, 0,
Taxonomyaligned activities) (A.2) 147,211 66.5% | 100%| 0% 0% 0% 0% 0%

A. Turnover of Taxonomy eligible activities (A.1+A.2) 147,271 66.5% 100% 0% 0% 0% 0% 0%
Turnover of Taxonomynon-eligible activities 74,320 33.5%
TOTAL 221,591 100.0 %

EL = Taxonommgligible operation
N/EL = Non taxonomgligible operation



Proportion of CapEx associated with taxemigryed economic activities

DNSH criteria ('Does Not Significantly Hari

CapEx 2023 Substantial Contribution Criteria )
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A. TAXONOM¥ELIGIBLE ACTIVITIES

A.1. Environmentally sustainable activities (Taxonoraligned)
CapEx of environmentally sustainable activities (Taxonoaiigned) (A.1)

Of which Enabling E

Of which Transitional T
A.2 TaxonomyEligible but not environmentally sustainable activities (not Taxonoraljgned activities) (g)

Manufacture of renewable energy technologies 3.1 7,112 52.0 % EL | NJEL N/EL N/EL N/EL N/EL 38.9%

Manufacture of low carbon technologies for transport 3.3 48 0.4 % EL | N/EL ' N/EL N/EL N/EL | N/EL 3.4%

Storage of electricity 4.10 169 1.2% EL | N/EL | N/EL N/EL N/EL N/EL 72%

Installat_ion, mainte_nance and repajr of instruments and devices'fo_r 4.8 % EL | N/EL N/EL NEL N/EL N/EL 5.5 %

measuring, regulation and controlling energy performance of buildings 7.5 651

Data processing, hosting and related activities 8.1 338 25% EL ' N/EL N/EL N/EL N/EL N/EL 0.5%

CapEx of Taxonomgligible but not environmentally sustainable activities (not

Taxonomyaligned activities) (A.2) 8,319 60.8% 100% 0% 0% 0% 0% 0%

A. CapEx of Taxonomy eligible activities (A.1+A.2) 8,319 60.8% 100% 0% 0% 0% 0% 0%
CapEx of Taxonomgon-eligible activities 5,356 39.2%
TOTAL 13,675 100.0 %

EL = Taxonommgligible operation
N/EL = Non taxonomgligible operation
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Proportion of OpEx associated with taxoraigiyed economic activities

DNSH criteria ('Does Not Significantly Hari

OpEXx 2023 Substantial Contribution Criteria )
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A. TAXONOM¥ELIGIBLE ACTIVITIES
A.1. Environmentally sustainable activities (Taxonoraligned)
OpEXx of environmentally sustainable activities (Taxonosljgned) (A.1)

Of which Enabling E

Of which Transitional T
/ 0

Manufacture of renewable energy technologies 3.1 728 38.0% EL | N/EL N/EL N/EL N/EL N/EL 60.8 %

Manufacture of low carbon technologies for transport 3.3 55 2.9% EL | N/EL N/EL N/EL N/EL ' N/EL 2.6 %

Transmission and distribution of electricity 4.9 3 0.2% EL | N/EL N/EL N/EL N/EL N/EL 0.1%

Storage of electricity 4.10 72 3.7% EL | N/EL N/EL N/EL N/EL N/EL 3.1%

Electricity generation from nuclear energy in existing installations 4.28 11 0.6 % EL | NJEL N/EL N/EL N/EL N/EL 0.0%

Construction, extension and operation of water collection, treatment and 0.0% EL | N/EL N/EL NEL NEL NEL 0.0 %

supply systems 5.1 1

Construction, extension and operation of waste water collection and 0.1% EL | N/EL N/EL NEL NEL NEL 0.0 %

treatment 53 1

Infrastructure for rail transport 6.14 1 0.0 % EL | N/EL N/EL N/EL N/EL ' N/EL 0.1%

Installat.ion, maintepance and repajr of instruments and devices.fo!' 17.6 % EL | N/EL N/EL NEL NEL NEL 2.3%

measuring, regulation and controlling energy performance of buildings 7.5 337

Data processing, hosting and related activities 8.1 29 1.5% EL | N/EL N/EL N/EL N/EL N/EL 0.3%

OpEx of Taxonomligible but not environmentally sustainable activities

(not Taxonomyaligned activities) (A.2) 1,238 64.7% | 100%| 0% | 0% | 0% | 0% | 0%

A. OpEx of Taxonomy eligible activities (A.1+A.2) 1,238 64.7% 100% 0% 0% 0% 0% 0%

B. TAXONOMYXONELIGIBLE ACTIVITIES

OpEx of Taxononmon-eligible activities 676 35.3%

TOTAL 1914  100.0% EL = Taxonormsligible operation

N/EL = Non taxonomgligible operation



AnnualGeneraMeeting2023

The Annual GeneralMeeting of Incap Corporationheld on 27 April 2023
approvedthe annualaccountsfor the financialperiod 1 January2022; 31
December2022 and resolvedto dischargethe membersof the Board of
Directorsandthe Presidentand CECirom liability.

The General Meeting resolvedin accordancewith the proposal by the
Boardof Directorsthat no dividendwill be paidfor the financialyear2022

The GeneralMeeting authorisedthe Boardof Directorsto decideto issue
new shareseither againstpaymentor without payment Theauthorisation
wasgivento a maximumquantity of 2,928483new shareswhichrepresent
approximatelyl0 per centof the total numberof sharesin the companyat
the date of the noticeto convenethe AnnualGeneralMeeting

Thenew sharesmaybe issuedto the company'sshareholdersn proportion
to their current shareholdingsin the company or deviating from the
shareholderspre-emptiveright throughone or more directedshareissues,
if the companyhasa weightyfinancialreasonto do so, suchasdeveloping
the company'sequity structure,implementingmergersand acquisitionsor
other restructuringmeasuresaimedat developingthe company'shusiness,
financingof investmentsand operationsor usingthe sharesasa part of the
company'semunerationand compensatiorsystem TheBoardof Directors
would decideupontermsandscoperelatedto shareissues

Basedon the authorisation,the Boardof Directorscan,pursuantto chapter
10, section1, of the CompaniesAct, also decide on issuingother special
rights, either againstpaymentor without payment,entitling to new shares
of the company Thesubscriptionprice of the new sharescanbe recorded
partly or fully to the invested unrestricted equity reservesor to equity
accordingto the decisionof the Boardof Directors TheBoardof Directors
is further entitled to decideon conditionsregardingthe issuanceof shares
aswell asthe issuanceof other specialrightsentitling to shares

Theauthorisationis validfor one yearfrom the AnnualGeneralMeeting.

Theresolutionsof the AnnualGeneralMeeting are availablein full on the
02 Y LJ ywebSit® at https://incapcorp.com/annuatgeneratmeeting
2023

Boardof Directorsandauditor

The Annual General Meeting held on 27 April 2023 resolved that the
numberof membersof the Boardof Directorsshallbe four (4). TheGeneral
Meeting resolvedthat the presentmembersof the Board,CartGustafvon
Troil, Ville Vuori and KaisaKokkonenbe re-elected as membersof the

Boardof Directorsandthat JuliannaBorsosbe electedasa new memberof
the Boardof Directors In its constitutive meetingafter the AnnualGeneral
Meeting, the Boardof Directorselected Ville Vuoriasthe Chairmanof the
Board

In 2023 the Board convened 17 times and the Y S Y 6 Sai@ndance
percentagewas 97%

TheGeneralMeetingre-electedPricewaterhouseCoopef3y,a companyof
Authorised Public Accountants,as the company's auditor, with Maria
Gronroos, Authorised Public Accountant, as the principally responsible
auditor.

Corporatgovernance

Incap Corporation complies with the Corporate GovernanceCode of
SecuritiesMarket Association The companyhasreleaseda report on the
0O 2 Y LJ ofrpafategovernancen compliancewith the SecuritiesMarket
Act as a separate documentin connectionwith the publication of the
Reportof the Boardof Directorsand the Annualand SustainabilityReport
Thereport is alsoavailableat the O 2 Y LJI weBsiea

The Corporate Governance Code of Securities Market Associationis
publicly available at the website of Securities Market Association at

www.cdfinlandfi.
Sharesandshareholders

IncapCorporationhasone seriesof shares

Relatedto the acquisitionof Pennatronicdnc., on 3 July2023 the Boardof
Directorsof IncapCorporationresolvedto issuel52379 new sharesin the
companyto the companyitself without consideration Thenew sharesare
of the sameclassasthe O 2 Y LJI ofthér®tares The shareswere issued
based on the share issue authorisation granted by the Annual General
Meeting held on 27 April 2023 Thesharesissuedwere usedfor the partial
paymentof the purchaseprice of the acquisitionof Pennatronicsnc.

The number of shares of the company on 31 December 2023 was
29,437,214(31 December2022 29,284,835).

In 2023 the share price varied between EUR5.80 and EUR22.05 (EUR
10.68and 17.62). Theclosingprice on 29 December2023wasEUR7.75 (30
December2022 EUR17.10). The O 2 Y LJI ryfaék& &apitalisationon 31
December2023wasEUR228 1 million (EURS00.8 million).

Atthe endof 2023 the companyhad 7,429 shareholderg4,705). Nominee
registeredownersheld 25.0%(32.3%) andforeignowners7.1%(7.7%) of all

shares Thecompanydoesnot hold anytreasuryshares

At the end of 2023 the membersof Incap/ 2 N1.J2 NBoérdoDirextors
and the Presidentand CEOand their related parties owned a total of
2,123031 sharesor 7.2%of the O 2 Y LJI sfiag¥eQoditstanding(317,890 or
1.1%).

Flaggingotifications

In 2023 IncapCorporationdid not receiveanyshareholderannouncements
in accordancevith Section10 of Chapter9 of the SecuritiesMarket Act

Relatedpartytransactions

In 2023 there were no significantrelated-party transactions

Sharebasedncentives

The Boardof Directorsof Incap Corporationdecidedon 23rd March 2023
on the sharebasedincentive LJt | né® @gerformanceperiod 2023;2025
where the rewardsare basedon the 3 NP dzludlative operating profit
(EBIT) During the performance period 2023t 2025 the CEOand other
IncapManagementTeammembersform the target group of the incentive
plan. Therewardsto be paid on the basisof the performanceperiod 202%;
2025correspondto the value of an approximatemaximumtotal of 27,123
IncapCorporationsharesalsoincludingthe proportion to be paidin cash

Therewardswill be paid partly in the companys sharesand partly in cash
Thecashproportion of the reward is intendedto covertaxesand statutory
social security contributions arising from the reward to a participant In
general, no reward is paid if the participants employment or director
contractterminatesbeforethe rewardpayment

The Incap Management Team member is obliged to hold 50% of the
receivednet reward shares,until the total valueof the ManagementTeam
Y S Y 0 $iarelioldingn IncapCorporationequalsto 50% of their annual
basesalaryof the precedingyear. Respectivelythe CEQs obligedto hold
50% of the receivednet reward shares,until the CEGs shareholdingin
Incap Corporationequalsto 100% of the CECs annualbasesalaryof the
precedingyear. Suchnumber of IncapCorporationsharesmust be held as
long asthe membershipin the ManagementTeamor the position asthe
CEQontinues
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Riskmanagement

The RiskManagementPolicyapprovedby the Boardof Incap Corporation
classifies risks as risks connected to the operating environment,

andis payingspecialattention to it.

TheO 2 Y LJI sélés@eispreadover severalcustomersegmentsbalancing
out the impactof the economicfluctuationin different industrialsectors In
2023 four biggestcustomerscontributedto 58.1%(74.3%) of revenue Out

operational risks and damage and funding risks The O2 Y LJI §is& Q & the total customerbasein 2023 26 customers(22) exceededEUR1

managementis mainly focused on risks that threaten the O 2 Y LJI
businessobjectivesand continuity of operations To improve its business
opportunities,the companyis willing to take on managedriskswithin the
scopeof the D NB ddkRfhanagementapabilities Thecompanyregularly
reviewsits insurancepoliciesaspart of its risk managemensystem

Shortterm risks and uncertainties

Risksrelated to the O 2 Y LJI bfigin@sioperationsand sectorincludethe
development of customer demand, price competition in contract
manufacturingand successn new customeracquisitionOther generalrisks
impactingthe operating environmentinclude the geopoliticalsituation as
well as the availability and price development of raw materials and
components Financialrisksare related to sufficiencyof funding, liquidity
andexchangeate fluctuations

Risks affecting the operating environment

Geopoliticaltensions continued in Europein 2023 w dza awaf aQainst
Ukraineand the sanctionamposedon Russian responseare not expected
to have a significant direct impact on the company Cyber risks and
disruptionsin information systemscanaffect production

Incap has no businessoperationsand no direct or indirect customersor
suppliersin RussiaBelarusor Ukraine However,the changedoperating
environmentmay affect materialavailabilityand globallogistics

The company procures a significant portion of the materials and
components used in the supply chain from external suppliers and
subcontractors This exposes the company to risks related to the
availability and costs of materials and components The availability of
materials has improved during the year 2023 Obsolete materials and
componentsmay createlimited financialrisk for the grouplimited to their
book value Material responsibilities are agreed upon in customer
contracts

Customerrisks

Demandfor L y O Isédfrésand the O 2 Y LI fjhdnal position are
affected by global economictrends and the fluctuation among customer
industries The risks connected with the customer demand and the
solvencyof customersare monitored and evaluatedseparatelyfor each
customer As componentsbhecomemore available,Incap expectsthat the
competition on its O dz& i 2 nfaBkiitEwal be tougher. The management
considerscustomerrelationshipmanagementto be of utmost importance

Y &nffidn revenue

Electronicsmanufacturingservicesis a highly competitive industry with
continuous pressureon cost level management Incap has succeededn
increasinghe efficiencyof its operationsand managinghe costs

Financialrisks

The financial position of the company is good and the sufficiency of

financingandworking capitaldoesnot posea significantrisk

The value of the sharesin subsidiariesin the parent company has a
significantimpact on the parent O 2 Y LJI gféit@and therefore on, for

example,equity ratio. Basedon the impairmentcalculationsin connection
with the financial statementsfor 2023 and indicatorsas of 31 December
2023 there is no need for any write-down of the value of the sharesin

subsidiaries

Main currenciesusedin L y O lopgel@tinsare Euro, Indian rupee, British
pound and US dollar. The changesin the exchangerates between the

currenciesand the Euromay have a negativeimpacton L y O IrekdQue,
equity ratio, resultandfinancialposition

In a tax audit conducted by Indian tax authorities in 2018 regarding
financial period 20152016 the deductibility of group costs is being
investigated Alsothe amountsof paidindirecttaxesare beinginvestigated
in India At the end of 2023 the Group had a total provisionof EUR1.6

million booked in accordancewith IFRIC23 (evaluationof uncertain tax
positions) The casesare still under preliminary investigation,and if an

agreementcannot be settled with a local tax authority, the companywill

take the matter to the next level of authority. Basedon the companys
judgment,the currentlevelof provisioncoverspossibletax risks

Cybersecurityrisks

Incap has recognized cyber security risk as a growing risk and is
continuouslydevelopingl TCenvironmentto reducetheserisks

Significant events after the end of the
period

ManagingDirector of Incap ElectronicsUS, David Spehar,was appointed
memberof IncapD NB d¥lalfagementTeamasof 21 February2024

Strategy and targets

L y O lgtalata strategy is based on its entrepreneurial and customer
driven culture, flexible operational model and its deeprooted cost
managemenimindset Thecompanywantsto drive industry consolidation,
benefiting from the growth potential of the industry while maintainingits
cost efficiency and long-term profitability. To continue its strong track
record, the companyis focusingon three strategiccornerstones growth,
profitability and operationalexcellence

Outlook for 2024

Incapestimatesthat the O 2 Y LJI r¢v@r@eand operatingprofit (EBIT)n
2024will be lowerthanin 2023
Thedestockingexercisewith the largestcustomerwill impactthe revenue
and profitability first half of the 2024 However, L y O l'ré\¥éhde is
estimated to grow quarter to quarter starting first quarter of 2024
improvingresultsoverthe year.

Theestimatesare givenprovidedthat unexpectedeventsimpactingL y O I

businessenvironment do not occur, for example,in the availability of
components
)

N)T T+
related to profit

The parent O2 Y LJ yrefiQ dor the financial period totals EUR
6,74240300. The parent O2 Y LJ- Yistrb@dable assets total EUR
49,017,707.51

Incap is focusing on organic and inorganic growth with a robust M&A
pipeline, thus the Boardof Directorsof IncapCorporationproposesto the
Annual GeneralMeeting that no dividend be paid for the financial year
2023

AnnualGeneraMeeting2024

The AnnualGeneralMeeting of Incap Corporationis scheduledto be held
on 10 May 2024in Helsinki Thenotice to the AnnualGeneralMeeting will
be publishedat a later date.

BT, =) T+

In Helsinki, 27 March 2024

Incap Corporation

Board of Directors

LJQ &

o
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